7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Hactoawmii  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMM, UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu nNpofaske TOBAPOB (BbINOJAHEHMM PaAbOT, OKaszaHUWU YCAayr),
yCTaHaB/AMBaAET NpaBa noTpebuteneii Ha npuobpeTeHne ToBapos (paboT, ycnyr) HagnexKalero KayecTsa
M 6e30nacHbIX A8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN U OKpYXKalOLWeEW cpeabl, NoayYeHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FOCYAapPCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaLmm 3Tux npas.

(B pea. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, UCNOAb3yeMble B HACTOALLEM 3aKOHE:

noTpebutenb - TrPakAaHWH, UWMEWMA HaMepeHue 3aKas3aTb WAn npuobpectn nmbo
3aKa3blBaloLWM, NPUOBpPETAOWMNI UAN UCMONb3IYIOWMIA TOBapbI (paboTbl, YCAYrn) UCKAKOYUTENLHO ANSA
JIMYHBIX, CEMEMNHbIX, LOMALIHUX U MHbIX HY¥KA, He CBA3aHHbIX C OCYLLECTB/IeHUEM NpeanpPUHUMaTEIbCKOM
AeATeNbHOCTH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpPraHW3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHM3auMa He3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
MHAMBUAYANbHBIN NPeanpPUHMMaTE b, BbINOHAOWME paboTbl AN OKasbiBatoLWMe ycayrm notpeburtensam
no BO3Me34HOMY AOroBOpY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoJasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
MHAMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebUTeNAM MO [OrOBOPY Kynau-
npoaaru;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HedocTaToK ToBapa (paboTbl, ycayrM) - HecooTBeTCcTBME ToBapa (paboTbl, ycayrn) wnm
obA3aTenbHbIM TPeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBNEHHOM MM MOPAAKe, UK
yCNOBMAM Aorosopa (MpyM WX OTCYTCTBUM MAM HEMONHOTE YCNOBUIM O0BObIYHO NpeabABAAEMbIM
TpeboBaHUAM), UM LLeNsaMm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga 06bI4HO MCMONb3YETCA, UK
Luenam, O KOTopbiX npodasel, (McnonHWTenb) 6bln MoCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4YeHnn gorosopa, uam obpasuy 1 (MAKn) onucaHuio NpU Npogake ToBapa no obpasuy U (1aum) no
OMUCaHuIo;

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

CYLLECTBEHHbI HEAOCTAaTOK ToBapa (paboTbl, yCAyru) - HeyCTpaHMMBbIN HeA4OCTAaTOK AN HEe4OCTaTOK,
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KOTOPbIM HE MOKET BbITb yCTPaHEH 6e3 HecopasMepHbIX PAaCcXoA0B UK 3aTPaT BPEMEHMW, UM BbIABAAETCA
HEOAHOKPATHO, UM NPOABASETCA BHOBb MOC/E €ro YyCTpaHeHus, Uan apyrve nogobHble HeaoCTaTKu;
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ANa MKU3HM,
34,0p0BbSA, UMYLLLECTBA NOTPEBUTENS U OKpYXKatoLLen cpebl MPU 06bIYHbIX YCI0BUAX €r0 UCMNO/b30BaHUS,
XpaHeHWs, TPAHCNOPTUPOBKU U YTUAM3AUMKM, a TaKkKe 6e30NacHOCTb MpoLecca BbiNONHEHUs pPaboTbl
(okazaHus ycnyrum);

YMNO/HOMOYEHHanA  M3roToBuTesemM  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHas
OopraHvs3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeneHHylo OeATeNbHOCTb, WAW OpraHusauuMsa, CO3ZaHHas Ha TeppuUTopum
Poccuiickoli depepaumm umsrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME oOnpesesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME U YAOBAETBOpPeHWe TpeboBaHWi
notpebuteneidr B OTHOWEHMM TOBApa HEHAANEKALWLEro KayectBa, AM60 UHAMBUAYANbHbIN
npegnpuHMMaTeNb, 3aperMcTPUpPoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOMHAIOLWLMNA
onpeaeneHHble GpYHKUMM Ha OCHOBAHUWM AOroBopa C WM3rotoBuTesNeM (NpPoAaBLOM), B TOM 4ucie C
MHOCTPAHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), MU YNONHOMOYEHHbIA MM Ha MPUHATUE U
yaosnetsopeHue TpeboBaHMi NoTpebutenein B OTHOWEHUN TOBapa HeHaa/1eKallero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOpPMbl MK
WHAMBMAYANbHBIN MpeAnpUHUMATESNb, OCYLLECTBAAIOWME MMNOPT TOBapa 408 ero nocnegytoLen
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumu;

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

BNagenel, arperatopa WHbopmauum o Tosapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMa He3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOi  ¢opmMbl MO0  UHAMBMAYANbHbIN
npeanpuHMmMaTelb, KOTOpble ABAAOTCA BAAAENbLAMW MPOrPaMMbl AR 3/IEKTPOHHbIX BbIUNCAUTENbHBIX
MawmnH un  (man)  Bnagenbuamm  canta U (MAM)  CTpaHMUbl caiiTa B MHPOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" M KoTopble MpeaoCcTaBAAalOT NoTpebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAaKOMMUTBLCA C MNPeasoKeHUEM
npogasua (MCNONHUTENA) O 3aKNOUYEHUM [A0roBopa Kynan-npodarku ToBapa (QoroBopa BO3mesgHOro
OKasaHuA YCAyr), 3akAl4YuMTb C NpPoAaBLOM (MCMONHUTENIEM) AOroBOp KyNAM-NpoAaxu (gorosop
BO3ME3HOro OKa3aHWA YCAyr), a TakXKe MNPOU3BEeCTM NpenBapuTesibHYl0 OMNaaTy YKasaHHOro ToBapa
(ycnyrm) nytem HanmyHbIX pacyeToB IMB0 NepeBoaa AeHeKHbIX CPeACTB BNaae bly arperatopa B pamkax
npumeHsembix ¢Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAllero
3aKkoHa 1 PegepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HaumoHanbHOM NAaTerKHOWM
cucteme”.

(ab3au, BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. PeaepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOKEHUA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3awuTbl NpaB noTpeburenei

1. OTHoweHMA B ob6AacTn 3awnTbl NpaB notpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbLIMM MPABOBbIMW aKkTamu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He Bhpase MnopyyaTb ¢eaepasnbHbIM  OpraHam
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NCNONIHUTENIbHOWN BNACTH NPUHUMATb aKTbl, cogepKalwme HOpMbl O 3alnTe npas ﬂOTpe6VITe.ﬂel7l.

MNpaButenbctBo Poccuiickon depepauum BnpaBe wu3gaBaTb ANAA nNoTpedbuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNONHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
WHAMBMAOYANbHOIO NpeanpuHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTtesibHble
NpW 3aKAOYEHUN U UCMONHEHMM NYyBMYHBIX AOroBOPOB (40rOBOPOB PO3HWYHOM KYMNM-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAbOT M 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

1. Echm mexayHapoaHbiM AoroBopom Poccuitickoit depepaumnm ycTaHOB/IEHbI MHble MpaBuaa o
3alWmMTe npas noTpebuTenen, Yem Te, KOTOPble NPEAYCMOTPEHbl HAcTOAWMM 3aKOHOM, NPUMEHSIOTCS
npaBuaa MmeXxayHapoaHoro gorosopa.

2. PelweHWs MeXrocyJapcCTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWUM
MeXAYyHapoAHbIX A0roBopoB Poccuiickolh degepaunm B WX  WUCTONKOBaHMW, MPOTUBOPEYALLEM
KoHctutyumnmn Poccuiickont Pepepaunmn, He nognexart ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npocBeLwweHne B 06aacTH 3aWUTbl NpaB noTpeburenei

1. NMpaBo noTpebuTtenei Ha NnpocBelleHMe B 06/1acTM 3aWWMTbI NpaB noTpebutenein obecneymsaeTcs
NMOCPeACTBOM  BKJ/IOYEHUA COOTBETCTBYHOLWIMX TpeboBaHuii B deaepanbHble FocyaapCTBEHHbIE
obpasoBaTesibHble CTaHOAPTbl U 0b6pa3oBaTe/ibHbie NMPOrPaMmMbl, a TaKKe MocpenCcTBOM OpraHu3aumu
cuctembl MHGOpMaLmm notTpebuteneit 06 nx npasax U 0 HEOHXOANUMBIX AEACTBUAX MO 3aLLMTE ITUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npasa notpebutenei Ha npocseleHne B 06acTU 3alWMTbl Npas
notpebuTtenein opraH rocyaapcTBeHHOro Hag3opa ocylwectenseT GOpMUPOBAHME U BeAEHME OTKPbITOTO
M obWweaoCTYNHOrO rocyAapcTBEHHONO WMHQPOPMALMOHHOrO pecypca B 06nacTM  3aWwmTbl Npas
notpebutenei, KayectBa M 6HesonmacHOCTM ToBapoB (pabot, ycayr) B nopsake, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickon ®egepauymn.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasey, (McnosHMTENb) 0653aH NepesaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpu OTCYTCTBMM B LOTOBOpPE YC/IOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHuTenb) o6s3aH nepepatb noTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb YCayry),
COOTBETCTBYIOLWMNIM 06bIMHO NPeabABAAEMbIM TPEBOBAHMAM U MPUrOAHbIN ANA Lenein, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNOAHUTENB) NPU 3aKAtoYeHUK aorosopa 6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOAHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.
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4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06s3aH nepeaaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

4.1. Mpu npopgarke OTAE/NbHbIX BUAOB TEXHMYECKU C/IOXHbIX TOBApOB C MNpeaBapuUTeNbHO
YCTQHOB/IEHHbIMW  NpPOrpamMmamm  ANAA  SNEKTPOHHbIX  BbIYUCAUTENbHBLIX MalIMH  noTpebutento
obecneunBaeTcd BO3MOXKHOCTb WCMO/Mb30BaTb OTAE/bHbIE BUAbI TEXHWYECKM C/OXMHbIX TOBApOB C
npeasapuUTeNbHO YCTAaHOB/MIEHHbIMW MpPOrpaMmMaMm AN 3NEKTPOHHbIX BbIYMCAUTENbHbLIX MaLUWH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickan ®egepaumsa Uam apyrue rocyaapcrsa - YaeHbl
EBpasninCKOro sSKOHOMMYECKOro coto3a. lNepeyeHb OTAENbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM C/IOMKHbIX
TOBApOB, MOPSAOK COCTAB/IEHUA U BEAEHUA MepedyHA NPorpamm AAa 3/IEKTPOHHbIX BbIYNCAUTENbHbIX
MaLLUMH, CTPaHaMM NMPOMUCXOXKAEHMA KOTOPbIX ABAAKTCA Poccuiickaa Peaepauns nnm gpyrue rocygapcraa
- ysieHbl EBPa3smnincKoro aKOHOMMYECKOTO COt03a M KOTOPbIE A0/1KHbI ObITb NpeaBapuUTeIbHO YCTaHOB/EHbI,
M nopAafdoK MX MNpeaBapuUTenbHOM YCTaHOBKKM, BKAto4Yaa TpeboBaHMA K OYHKUMOHWPOBAHMUIO,
onpeaensatotca MpasutenbctBom Poccuiickoin Pepepaumu.

MpenBapuTeNbHO YCTAaHOB/AEHHbIE MNPOrPaMMbl AR 3NEKTPOHHbLIX BbIYMCAUTENbHbBIX MalUWH,
ncnonbsyemble notpebuTenem Ha OTAENbHbIX BMAAX TEXHUYECKM C/OXHbIX TOBApoOB Aaa AoCTyna K
MHPOpMaUMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Mb30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (N0 yMosYaHuIo)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpOW aBaseTca Poccuiickaa degepaumsa uam apyrue
rocyaapctea - uneHbl EBpasMiiCKOro 3KOHOMMYECKOro COlo3a, B NoOpAgKe, YCTaHOBAEHHOM
MpasutenbctBom Poccuiickon Peaepaumnn. TpeboBaHUA K YKa3aHHOM NOMCKOBOM cuCTEME M MOPAAOK ee
onpeaeneHna yctaHasamBatotca NpasuTtensctBom Poccuiickoit deaepaumu.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMmmMbl ANA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ncnosb3yemble NOTPebUTeem Ha OTAENbHbIX BUAAX TEXHUYECKM CI0KHbIX TOBAPOB, A0/IKHbI B TOM YMC/e
BK/1IO4ATb NPOrpammy N5 3/1EKTPOHHbIX BbIMUC/IUTENbHbIX MaLUWH, KOTOpan NpeaHa3HavyeHa 419 Noucka,
NPOCMOTPa M NpPUOBpPEeTEeHNa NPOrpamMm AN SNEKTPOHHbIX BbIYUCANTE/bHBIX MalLMH, NPUMEHAEMBbIX
NoTPebUTENS MU C UCMO/Ib30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapoB (ganee - eAWHbIM MarasuH
NPUIOXKEHUN), N QYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEpXKAaeMblx denepasbHbIM OPraHOM WCMOAHUTENbHON BAACTW, OCYLLECTBAAOWMM GYHKUMU NO
BblpaboTKe M peanunsaumun rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMAUMOHHBIX  TexHonorni. dPepepanbHblt  OpraH  MCMOAHUTENBHOW  BAACTH,
OCYLLECTBAAOWMNI GYHKUMM MO BbIPaboOTKe M peannsaunmn rocyLapcTBEHHOW NOAUTUKMU U HOPMATUBHO-
NpaBOBOMY peryanpoBaHuio B cpepe MHOOPMALMOHHbLIX TEXHONOIUM, TaKkKe yTBEpPKAAeT nepeyeHb
NPOrpamm As 31EKTPOHHbIX BbIMMCAUTENbHBIX MALUWH, Pa3MeLLAeMbIX B €4MHOM MarasnHe NpuUaoKeHM’
B 06a3aTe/IbHOM NopAAKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBegeH degepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKOHamMy MAW B YCTaHOBNEHHOM WMW MNOPAAKE MpeaycMoTpeHbl 06s3aTesbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCnonHUTENb) 0653aH Nepeaath NoTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMI 3TUM TpeboBaHUAM.

(n.5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutens, npogasuya) B o6nactu
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENBHOrO WCMNOJIb30BaHWUA, M3roTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nepuod, B TeYeHMEe KOTOPOro W3roToBUTE b
(ucnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMNOJIb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHWIO N HECTM OTBETCTBEHHOCTb 3a CyLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbm 29 HacToALWLEero 3aKoHa.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) ob6A3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENbHOrO NOJIb30BaHMA, B TOM 4YMC/IEe KOMMNEKTYOWUX usgenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN oNpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb A1 XKU3HM, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLwen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpokK cny»xbbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMU U3MepeHUus (KMNomeTpamun, MeTpamu U NPoYMMUM eAMHULAMW U3MEPEHUA UCXOoaa M3
dYHKLUMOHaNbLHOTO Ha3HauyeHMa ToBapa (pesynbtata pabothbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NapdomepHO-KOCMETUYEeCKMe TOBapbl, MeMKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U MHble NoA0b6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBANBATbL CPOK
rogHocTM - nepuoa, MO UCTeYEeHUW KoToporo ToBap (paboTa) cumTaeTcA HenpurogHbiMm Ans
MCMNOb30BaHUA MO Ha3HAYeHWUIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNo/sIHEHME PabOTbl) MO MCTEYEHUN YCTAHOB/IEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B c/iyyae obHapy)KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WUAW YNOJHOMOYEHHbIN UHOMBUAYAbHbIN
npeanpuHMmaTens, umnopTep o6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNoTpebutens, ycTaHOB/EHHbIe
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWN HEAOCTATKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWUN YCTAHOBJAEHHOIO UM rapaHTUMIMHOrO CPOKa (A0N0AHUTEIbHOE 06A3aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [OMNOSHUTENbHOTO 06s3aTenbCTBa  M3rOTOBUTENA, CPOK  AEenCcTBUMA  TaKoro
obs3aTenbcTBa W MNOPAZOK OCYWECTBAeHUA noTpebuTenem npaB Mo Takomy o06A3aTenbCcTsy
onpeaensoTca U3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAOCTaTKOB TOBapa, O6Hapy)+(EHHbIX no
ncrTe4vyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBUTENEM (,EI,OI'IOHHMTeﬂbHOG O6F|3aTe}'IbCTBO).

CoaeprkaHue f0NONHWUTENbHOTO 06s3aTenbCTBa NPOAABLA, CPOK AENCTBMA Takoro 06a3aTeNbCeTea U
NopAAOK OcyllecTBieHMsa noTpebutenem npae No Takomy 06A3aTeNIbCTBY ONpeaensaoTca A0roBOpoOM
MeXKAay notpebutesnem 1 NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoBuTenb (npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TeyeHue CPoKa AeNCTBUA A0NOAHUTENbHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aL,em BTOPbIM NyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENbHOTO 0653aTeNbCTBA
- B COOTBETCTBMM C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)
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Cratba 6. O6A3aHHOCTL M3roToBUTENA oObBecneuynTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKuBaHus ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOMXKHOCTb MCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
Cl'ly)K6bI. Ana aTOM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGCI’]Y)KMBaHMe TOBapa, a
TaKXXe BbINYCK U MOCTaBKy B TOpProsble M PEMOHTHbIE OpraHM3auun B HEO6XO,CI,MMbIX anAa pemMmoHTa U
TEXHUNYECKOTIO 06CJ'Iy)KMBaHMF| obbeme 1 dCCOPTUMEHTE 3aNacCHbIX yacreil B Te4eHUNe CpOKa nponssoacTBa
TOBapa W nocse CHATUA ero Cc npon3BoAacTea B Te4eHUe CPpoOKa Cﬂy)K6bI TOBapa, a Npu OTCYTCTBUUN TAKOToO
CPpOKa B Te4eHune aecCATn et Co AHA nepenadm ToBapa I'IOTpe6VITe}1 0.

Cratba 7. MpaBo notpebutena Ha 6e3onacHoOCcTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbBIX YCAOBUAX €ro
NCNO/Ib30BaHMWA, XPaHEHUA, TPAHCMOPTUPOBKM U yTuamnsaumm b6oin 6e3onaceH Aaa KM3HM, 340POBbA
noTpebuTens, oKpyKatoLwen cpeapl, a TakKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KOTopble A0/IXHbl obecrneymBaTb 6e3omacHOCTb ToBapa (paboTbl, ycnyru) Oas »KU3HU M 340pOBbA
noTpebuTensa, OKpPy:KatoWel cpedbl, a TaKXKe MpeaoTBpalLeHME MPUUYMHEHUA Bpesa WMMYLLECTBY
notpebutena, ssnatoTca o0bA3aTeNbHbIMM U YCTAaHABAMBAOTCA 3aKOHOM MM B YCTAaHOB/JIEHHOM WM
nopsake.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneuntb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 UM UMYLLLECTBY NOTPebUTENs BCleacTBUE HeobecneveHun
6e3onacHoCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM N yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW NpaBWAa B CONPOBOAMTENbHOW AOKYMEHTAUMUU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK MHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH A0BECTN 3TV NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obAsaTenbHble TpeboBaHuA, obecneynBatowme mx 6e30nNacHOCTb A1A KU3HW, 340P0Bbs NOTpebutens,
OKpYXKalowen cpeapl M NpeaoTBpalleHne NpUYMHEeHUs Bpeda MMYLLECTBY NoTpebuTens, cooTBeTCTBUe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTeNlbHOMY MOATBEP)KAEHUIO B
nopsake, NnpeaycMoTpPeHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNopTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEBOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npopgarka ToBapa, B TOM 4YMCAEe MMMNOPTHOrO TOBapa, COAepKallero
MHOPMAUMIO, 33 pPacNpOCTPaHEHWE KOTOPOM NpenycMOTpeHa aAMMHWUCTPATUMBHAA WAW YrosoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®eanepanbHbiM 3aKkoHOM 0T 05.12.2022 N 478-93)
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5. Ecan  ycTaHOB/AEHO, 4TO Mpu  cobatogeHun noTpebutenem YCTaHOB/IEHHbIX NpaBuA
NCMNO/Ib30BaHWA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUYMHAET UM MOXKET MPUYMHUTD
BPeZ KU3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPY:KaloWweln cpeae, U3roToButeb (MCNoHUTENDb,
npogaseL,) 06s3aH He3aMe4/INTeNbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTpaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMbBIX C/y4asx MPUHATb Mepbl MO U3BATUIO ero U3 obopoTta U OT3biBy OT
nortpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepanbHblii OpraH UCMONHUTENBHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHYTPEHHEro pbiHKa U (MAn) oT noTpebutensa nunmn notpebuteneit
B NopsAAKe, YCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuitickon degepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKU, NPUYMHEHHble NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MeLLLeHUIO N3roToBuTeNeM (UCNoNHMUTeNeM) B NOHOM obbeme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoNHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HaArnsgHOM M goctynHon dopme
O0BOAMTCA A0 CBeAeHua noTpebuTtenein npu 3akAlOYEHUU OOTOBOPOB KYMAU-MPOLaKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCnyKMBaHUSA
notpebuTtenei, Ha PycCKOM f3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (UCNOHUTENS,
npoaasLa), Ha rocyapcTBEHHbIX A3blKax CybbeKkToB Poccuiickon deaepaumnmn 1 poaHbIX A3blKax HapoaoB
Poccuiickoin Pepepaumnn.

3. YnonHoMo4YeHHaa opraHmnsaLma uam ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTeNb NO
TpeboBaHUIO NoTpPebuTens ob6sa3aHbl NPeOCTaBUTL NOATBEPKAEHNE CBOUX NOJHOMOUYMUN, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roTOBUTENEM (NPOAABLOM).

(n. 3 BBeageH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CtaTtba 9. UHdopmauua 06 usrotosutene (McnoaHuTene, npoaasLe, Bagesnble arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTens (McnosHuTeNb, nNpofasel) o06f3aH [0BECTM [0 CBeAeHMs mnoTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHM3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENb) pa3MeLLaeT YKa3aHHY0 MHGOPMALIMIO Ha BbiBECKeE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHMTENb, MNpodaseu) - WMHAMBMAYaANbHbIA NpeanpuHUMATENb - AO0/KEH
npegoctaBuTb noTpebutento MHGOPMaUMIO O TrOCYAapPCTBEHHOW perucTpauym M HaumeHOBaHWUU
3aperMcTpupoBaBLIEro ero opraHa.

MN3rotoBuTenb (Npoaasel) 06s3aH A0BECTU A0 CBeAeHUA NoTpebutens pupmeHHoe HaMmeHoBaHue
(HaumeHoOBaHUWeE), MecTo HaxoXaeHua (agpec) U pexMm paboTbl YNOJHOMOYEHHOM OpraHM3auMmM Uau
YNONHOMOYEHHOTO MHANBWUAYANBbHOIO NpeAnpuHMMmaTens.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)
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1.1. YnonHoMoY€eHHan opraHmMsaLuma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHMMaTeNb
B c/iydyae obpaleHus notpedbutens obs3aHbl AOBECTM A0 ero cBegeHus WHbopmauunto o cebe u
nsrotosutene (npogasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHusa (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErMcTpaLMOHHbIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO NNLa,
damunnio, nma, OTYECTBO (€CINM MMeeTCs), roCyAapCTBEHHbIN PErncTpaunoHHbI HOMEpP 3anucu o
rocygapcTBeEHHOM perucTpaumm GpuUsnMYeckoro nmua B KayecTse MHAMBUAYANLHOIO npeanpuHUmaTens).
YNo/HOMOYEHHaA OpraHM3aunsa MAM YNOJIHOMOYEHHbIM MHANBUAYANbHbLIM NpeanpUHMMATENb BRpase
OOBECTU A0 cBeAeHua notpebutenen nHpopmaumto o cebe NocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaunio ob nsrotosutene
(npoaaBUe) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
TeIeKOMMYHMKaUMOHHOM ceTh "UHTepHeT", cogeprKallyto MHpopmaumtio 0b nsrotosutese (npoaase).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06a3aH 40BecCTU A0 cBeAeHua notpebutenen nHbopmaumio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
peXUM paboTbl, roCyAapPCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMncK 0 CO3A4aHUN FPUAMYECKOTO AULa,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocydapCTBEHHbIA PErncTpauMOoHHbIA HOMep 3anucu o
rocyAapCTBEHHOW perncTpaummn GUsnyYeckoro nua B Ka4ecTBe MHANBUAYANLHOTO NpeanpuHMmaTens), a
TaKXKe 06 MMEeNLWMXCa U3MEHEeHUAX B YKasaHHOM MHpopmauuun. Bnageneu arperatopa 4OBOAMT 40
cBeAeHus noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTENe) nocpeacTBom ee
pasmeLLEHMA Ha CBOUX CaitTe M (MK) CTPaHULE caiiTa B MHGOPMALMOHHO-TEIEKOMMYHWUKALMOHHOM ceTu
"NnTepHet". UHPopmaumio o npogasue (McnonHUTene) Bnagenel, arperaTtopa BrnpaBe AOBECTU A0
cBeAeHus notpebuTeneil NOCPeACTBOM PasMELLEHMS Ha CBOMX caiTe M (MaM) cTpaHuue caiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) 06A3aH NpeaoCcTaBUTb Badenblly arperatopa M pasmecTuTb Ha
cBOeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuumm)
[0CTOBEPHYI0 MHPOopMaLMIo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacTosAwen cTaTbn. B cnyyae, ecnm nmetotca
M3MeHeHWA B TaKo MHbOpMauuK, npoaasel, (MCnoaHUTeNb) 0653aH B TeYeHMe 04HOro paboyero aHA ¢
MOMEHTA BHECEHWS B Hee W3MEHEHMM COoOobOWMUTb BNagesbly arperatopa 06 3TUX M3MEHEHMUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "UHTepHeT" (npu ero
Hanuumu). Bnageney arperatopa o6a3aH BHECTM 3TU M3MeHeHMs B MHbOpPMauMlo O npojasLe
(ucnonHutene) B TeyeHue opHoro pabouyero AHA, €cnM  pasMeLleHME YKaszaHHOM MHbopMauuu
OCYLLECTBNAETCA Ha caliTe BAagenbLa arperatopa v (MamM) ero cTpaHuue canta B MHGOPMaLMOHHO-
TeNIeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Echm Bua, AeATeNnbHOCTW, OCYLLECTBAAEMbIA M3roToBuTeNnem (McnosfHuTeNnem, npoaaBLoMm),
NOANENMT NIMLUEH3MPOBAHUIO U (MNK) UCNONHMTENb MMEET roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefeHua notpebutens AoNXHa ObiTb AoBeAeHa MHGOpMaUMA O BMAe AEATENbHOCTU W3roTOBMTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MIM) HOMEpe CBUAETE/NbCTBa O roCyAapCTBEHHOM
aKKpeamuTaLmMm, CPOKax AeNCTBUA YKa3aHHbIX TMLEH3NN U (M1K) CBUAETENbCTBA, a TakXe nHpopmaumsa ob
opraHe, BblAaBLIEM YKa3aHHbIE MNLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHaa nyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHa ObITb fAoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
06CcNyKMBaHUA NOTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB M B APYrux Cayvasx,
€C/IN TOProBAs, 6bITOBOE M MHbIe BUAbI 06CNYKMBAHUA NOTPEBUTENEMN OCYLLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHWA NpoaasLa (MCnonHUTens).
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Cratba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuymBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmauuM A0 NoTpebuTens ycrtaHasausatoTca lMpaButenbcTtBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBAEHHOE 3aKOHO4ATe/IbCTBOM
Poccuiickoli denepaumm 0 TEXHUYECKOM pPeryinMpoBaHMM U cBugeTenbeTylouee o6 obs3atenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB MWUTaHUA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBaHWE WCMOJIb30BaHHbIX B MpoLuecce
M3roTOBNEHMA NPOAYKTOB NMUTaHWUA MULLEBbIX 06aBOK, 6MONOrMYECKN aKTUBHbIX A406aBOK, MHGOpPMaUUA
0 Ha/NMuMM B NPOAYKTaX NUTAHMA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM FeHHO-UHMKEHEPHO-
MOANOULMPOBAHHbIX OPraHM3MOB, B CAy4Yae, €CIM COAepraHMe YKa3aHHbIX OPraHW3MOB B TaKOM
KOMMOHEHTe cocTaBnseT 6osiee AEBATM AecATbIX NPOLEeHTa), NUWEBOW LEeHHOCTU, HasHayeHuu, o6
YCNOBUAX MPUMEHEHUA N XPaHEHMA NPOAYKTOB NMUTaHMA, 0 cnocobax M3rotoBJeHUA roToBbix 6104, Bece
(0bbeme), aaTe U mecTe U3roTOBNEHUA U YNaKOBKM (pacdacoBKU) NPOAYKTOB NMTaHMA, a TaKXKe CBefleHns
O NMPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NMPU OTAENbHbIX 3aboneBaHuAx. MNepeyeHb ToBapoB (paboT,
ycnyr), uHbopmMaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
OTAeNbHbIX 3ab0s1eBaHUsAX, yTBepKaaeTtca MpasuTtenscTtBom Poccuiickoin Pepgepaumnu;
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybaax n ycnosus npnobpeteHuns Tosapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(pabort, ycnyr) yepes onpeaeneHHoe Bpems Nnocae ux nepenadu (BbInoaHEHUA, OKaszaHua) notpebutento,
NOJIHYIO CYMMY, MOA/IENKaLLYIo BbiniaTe noTpebutenem, 1 rpaduk norawieHmUa 3To CyMMbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

nHdopmauuto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe o
HaNNYMM TaKoW MHPOPMaLMM ONpeaenieHo B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM 06 aHeprocbepeskeHmm
N O NOBbIWEHUN SHEPreTUYecKoi apeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK cAy*K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUMN C HACTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HeEoBXoANMbIX AENCTBUAX NOTPebUTENs NO NCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX MNPU HEBbINOJHEHUN TaKNX AEUCTBUIA, eciv ToBapbl (paboTbl) NO UCTeYEHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/A W3HW, 340POBbA U MMyLLecTBa noTpebuTtena muau
CTAHOBATCA HEMPUrOAHbIMM A8 UCNONb30BaHUA MO Ha3HAYEHUIO;

agpec (Mecto HaxoxaeHus), GUPMeHHOoe HaumeHOoBaHWe (HammeHOBaHWe) W3roToBUTeNA
(ucnonHuTens, npoaasua), yNnoNHOMOYEHHOW OpraHu3aumMm UM YNnoJlHOMOYEHHOTO UHAMBMAYaNbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pen,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHPopmaumio o6 o0bs3aTesIbHOM NOATBEPKAEHMM COOTBETCTBMA TOBapoB (paboTt, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAaCTOALLEro 3aK0oHa;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MHbOPMaLMIO O NPaBUIax NPOAAXKM TOBaAPOB (BbINOSHEHUA PaboT, OKasaHuMA yCayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECIU 3TO UMEET 3HaUYeHUe, UCXOAA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL, BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha ucnonb3oBaHne GOHOrpPamMm NpPU OKa3aHUKW pasBaeKaTebHbIX YCAYT UCNOAHUTENAMMU
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebaeHUM MAM B HEeM YCTpaHAAcA
HeAoCTaToOK (HeocCTaTKM), NoTpebutento 4oakHa 6biTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. UHdopmauma, npeaycMOTPEHHaa MyHKTOM 2 HacToAleM cTaTbW, A0BOAMTCA A0 CBeAEHUS
notpebuTteneir B TEXHMUYECKON [OKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN WUHbIM CNocobomM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPKAEHUM COOTBETCTBMS TOBapOB MpPeAcTaB/iAeTcs B
nopagke u crnocobamu, KOTopble YCTaHOB/EHblI 3aKOHOAaTeNbCTBOM Poccuiickoin ®Pegepauym o
TEXHUYECKOM PEryIMPOBaHNN, U BKAOYAET B cebA CBeAEHMA O HOMEpPEe AOKYMEHTA, NOATBEPKAAIOLLEro
TaKoe COOTBETCTBME, O CPOKE ero AeWUCTBUA U 06 opraHu3aLmm, ero BblaaBLIEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuay. - PegepasibHblii 3akoH 0T 21.12.2004 N 171-P3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum pa6OTbI rocyaapcCrBeHHbIX, MyHNUWNA/IbHbIX Opl’6HM33LI,MVI TOPros/u, 6bITOBOrO M UHbIX
B1NAOB O6C/'Iy)KVIBaHVIﬂ I'IOTpe6MTeJ'IEI7I YyCTaHaB/1MBaeTCA MO peweHn COOTBETCTBEHHO OpPraHoOB
NCNOJIHUTENIbHOM BNaCTU CY6'bEKTOB Poccuiickoi Cbep,epau,mm M OpraHOB MECTHOro Camoynpas/eHUA.

2. Pexknm paboTbl opraHn3aumii, oCcyLLLECTBAAIOWMX AEATENbHOCTb B cdhepax TOproBoro, 6bIToBOro 1
WHbIX BWUAOB 0b6CNYKMBAHWMA NoTpebuTenei U He yKasaHHbIX B MyHKTe 1 HacToAWEM CTaTbW, a TaKXkKe
WHAMBMAYANbHbBIX NpegnpuHMMaTenen yCTaHaBIMBaeTCA MMM CaMOCTOATE/IbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMTeNA) 40BOAUTCA A0 CBedeHusA noTpebuTenei u A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3rotToBuTens (MCNoAHUTENA, NpoAaBLa, BAagenbla arperatopa) 3a
HeHagAexKawyo nHdpopmaumio o ToBape (pabore, ycayre)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb He3amMea/MTeNbHO MOAyYMTb Npwu
3aKNOYeHMUM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaasLa
(McnonHuTens) BosmeleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEeHMA
[OroBOpa, a eCNn AOroBOpP 3aK/KUEH, B Pa3yMHbI CPOK OTKas3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/aayeHHoM 3a TOBap CyMMbl 1 BO3MELLEHMUA APYTMUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCMNOJIHEHUA AoroBopa NoTpebutenb 06s3aH BO3BPaTUTL TOBApP (pe3ynbTaT paboThl,
YCNYTUY, eCIY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCnonHuTento).
(B pen,. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopgasel, (MCNONHUTENb), HE NPEAOCTaBMBLLMI MOKynaTenlo MOMHOM M  A0CTOBEpPHOM
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nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMKLUME MOC/IE ero nepesayn noTpebutento BCeAcTBME OTCYTCTBUA Y HErO TakoW MHOpMaL MK,

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBUMBLUMA NOTPebUTENt0 HELOCTOBEPHYHO WAWU HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCnosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NpPOAaXku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUUYMHEHHbIE MOTPebuTeno BcaeacTBUE
npeaocTaBAeHNA eMy TaKon MHPopMaLLUK.

Eciv nHOe He npeAycCMOTPEHO COrnalleHMemM MeXKay BAadenbuem arperatopa v NpoaasLom
(McnonHUTENEem) MAM He BbITEKAeT M3 CyWecTBa OTHOLWEHWM MeAy HUMWU, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBoOpa, 3aK/AOYEHHOro noTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUU
npegocTaBNeHHON BRagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Toeapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLoBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0rMYHbIV TOBap, HeCeT NpoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUUYMHEHHble noTpebutento
BCNeACTBME NPeoCTaBNeHNA eMy HeAOoCTOBEePHOW WAM HenoaHon MHbopmauumn o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3meHseT HGopmauuio o ToBape (ycayre), npenocTaBaAeHHYo
NpoAaBUOM (MCMONHUTENEM) U COAEpPXKALLYOCA B MPEAJIOKEHMM O 3aK/OYEeHUU [0roBopa Kymnau-
npoaau (aorosopa BO3Me3AHOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTL TPeboBaHME K BAagebly arperatopa o BO3BpaTe CyMMbl
Npou3BEeAEHHON MM NpeaBapuUTeNbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY NOYy4YeHHOW UM NpeaBapuTenbHOM onaaTbl ToBapa (ycayrn) B TeueHne AecATU KaneHaapHbIX AHelN
CO AHA NpeabABAeHUA NoTpebutenem Takoro TpeboBaHUA NPU 0AHOBPEMEHHOM Ha/IMUYNKN CNeayHOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHas oniata Ha
6aHKOBCKMIM cYeT Blagenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He OKasaHa B CPOK);

notpebutens Hanpaswa npogasuy (MCNonHUTENO) yBedomseHne 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxu (4orosopa Bo3Me34HOro OKasaHuA yciyr) B CBA3M C HapyLeHWeM NpoaaBLOoM
(ucnonHuTenem) obsAsartenbcTBa Nepegath ToBap (OKas3aTb yCyry) B yCTaHOB/IEHHbIM CPOK.

Hapsagy c¢ TpeboBaHMemM O BO3BpaTe CyMMbl NpeaBapuTenbHoOM onaaTbl ToBapa (ycayru)
noTpebutens HanpasAseT BAafdesbly arperatopa MOATBEPXAEHME HanpasieHuWs nNpogasuy
(ucnonHuTeno) yesesomneHua 06 OTKase OT WCMOAHEHWA [OroBopa Kynau-npogaxku (gorosopa
BO3ME34HOro OKasaHusa ycayr).

EcniM MHOe He npeaycMOTPEHO YCAOBMAMM MO/b30BATENbCKOTO MWW WMHOTO COrMalleHUs
notpebutens c BAagenbuem arperatopa, yseaomiaeHue npoaasuy (McnonHuTeno) o6 oTkase ot
MCMOMIHEHNA A0roBopa KynAu-npoaaxku (4oroBopa BO3ME3AHOrO OKas3aHWA yCAyr) MoKeT 6biTb
Hanpase/ieHo BAaAesbLy arperatopa, KoTopblit 0653aH HanpaBuUTb ero NpoaasLy (MCNoaHUTEND).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BNpaBe oTKasaTb
noTpebutento B BO3BpaTe CyMMbl MNpeaBapuTesibHOW onnaTbl ToBapa (ycayru) npu MoayYyeHuu oT
npoZasua (McnosHUTeNsA) NoATBEPKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHUS ycayrv) npu
YC/I0BUMK, YTO KOMMSA TAKOTO NOATBEPKAEHUSA Bbl1a HanpaBaeHa BNaAe/bLieM arperatopa notpebutento B
TeYeHWe AeCATU KafleHAapHbIX AHEeN Co AHA NoJlyYeHns BnaLesblLemM arperatopa TpeboBaHus 0 Bo3BpaTe
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CYMMbl NpeagapuTenbHoM onnatbl ToBapa (ycayru). B ciaydae Hecornacua notpebutena ¢
npeAcTaBNeHHbIMX BAaAeNbLEM arperatopa /Ao0KasaTe/bCTBaMM MNPUHATUA noTpebuTenem ToBapa
(oKasaHua ycnyrn) noTpebuTenn Brnpase TpeboBaTb BO3BpaTa CYMMbl MNPOM3BEAEHHON UM
npegsapuTenbHON onaaTbl ToBapa (ycnyrm) B cyaebHom nopagkKe.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpun nNpuvyYnHEHWMM Bpeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHMsA emy NOJHOWM U AOCTOBEPHOMN MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
Brnpase noTpeboBaTb BO3MELLLEHMA TAKOro Bpesa B NOpPAAKE, NpeayCMOTPEHHOM cTaTben 14 HacToAlero
3aKoHa, B TOM 4MC/Ae MNONAHOIMO BO3MeELLEHMA YObITKOB, MNPUYMHEHHbIX MNPUPOAHLIM ObObEKTaAM,
HaxoAAWMMcA B CO6CTBEHHOCTU (BNaZeHMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHMN MNOTpedbuTens O BO3MELWEHUU YObITKOB, NPUUNMHEHHDLIX
HeAO0CTOBEPHON WAM HeAdoCTaTO4YHO MoAHON MHbopmaumen o Toeape (pabote, ycayre), Heobxoanumo
UCXOANTb U3 NPeAnOoNoXKeHUA 06 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NPoAABLUA, YNONHOMOYEHHOMU
OpraHM3auuM waM YNONHOMOYEHHOrO WHAUBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLeHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notTpebuteneit U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYO 3aKOHOM MU [OTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycCTaHOBNAEHO 3aKOHOM, YObITKM, NpUYMHEHHble NOTpebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) U BO3MelWeHMEe YObITKOB He 0CBOBOXKAAT W3roToBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OpraHMU3auMio UKW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMmaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuUTENb (MCNONHUTEND, NPOAaBeL, YNOJIHOMOYEHHas OpraHn3aLusa UaAn yNnoJHOMOYEHHbIN
WHAOMBUAYANbHBIA  MpeanpuUHUMaTEnb, UMMMNopTep) ocBoboXpaercds OT  OTBETCTBEHHOCTM  3a
HeucrnosiHeHNe 06A3aTeNbCTB UAWM 33 HEHag/eXKalllee UCNoIHEHME 0053aTeNIbCTB, €C/IN AOKAXKET, YTO
HeucrnosHeHne 0053aTeNbCTB WAM  UX HEHAg/eXKallee MWCMOJIHEHME MpPOoM30WA0 BCneacTeue
Henpeoao/IMMON CUJIbl, @ TaKKe NO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WU
AOrOBOPOM,  MoAnexaT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoAHWUTenem,  NpoAaBLOM,
YNOAHOMOYEHHON OpraHu3auMein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpPeAnpPUHUMATENEM,
MMnopTepom) B 406POBOABHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpu yooBneTBopeHUM cygom TpeboBaHWIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAABUA, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNOJHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuvHUMMaTens, WMNopTepa) 3a HecobaogeHwe B
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006pOBONBHOM NOpPAAKe YyAO0BNEeTBOpPeHUsa TpeboBaHW noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NMPUCYKAEHHOM CyA0M B NOJb3y NoTpebutens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan ¢ 3asBneHMemM B 3aWMUTy NpaB MNoOTpebuTens BbICTyMatoT 06LLeCcTBEHHble 06beaUMHEHUsA
notpebuTtenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CAaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbIl B3bICKaHHOIO WTpada NepeyncaatoTca yKasaHHbIM 06begMHeHUaM (MX accoumaumam, coto3am)
WKW OpraHam.

CraTtba 14. UmyLuecTBeHHan OTBETCTBEHHOCTb 3a Bpes, NPUUUHEHHDbIN BCieacTBMe Hef0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPUYMHEHHbIA U3HM, 340POBbID WAM UMMYLLECTBY noTpebutens BcneacTBuE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboThbl, ycayru),
NoA/IeXKNT BO3MELLEHUIO B NOJIHOM obbeme.

2. Mpaso TpE6OBaTb BoO3melweHnAa Bpeda, NPpUYMHEHHOro BCheacTtBMe HeOJOCTAaTKOB TOBapa
(pa6OTbI, YCI'IYI'VI), NPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOlFo, COCTOAN OH B AOTOBOPHbIX
OTHOWeEHNAX C NpoaaBL oM (MCI'IO!'IHMTEHEM) UInN HET.

3. Bpea, NPUUYNHEHHBIN KU3HM, 340P0BbLI0 UK MMYLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€C/u Bpeg, NPUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CAy»K6bl UK CPOKa rogHoCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK C/Ty»K6bl UM CPOK FTOAHOCTH, HO OH He YCTaHOBJIEH, INBO NoTpebuTento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMAaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebuTtenb He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CAYKObI
WX CPOKaA rOAHOCTM U BO3MOXKHbIX MNOCNEACTBUAX NMPU HEBLIMOMIHEHUM YKa3aHHbIX AelcTBMin, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB NpPeacTaBAAeT ONacCHOCTb ANS KU3HU U 340P0BbA, Bpes,
NOANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTE/Nb (MCNOAHUTENL) HE
YCTaHOBW Ha ToBap (paboTy) CpPoK cny:bbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUYNHEHUA B
TeYyeHune AecATU NIeT Co AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nnepeaayn ycTaHoBUTb
HEBO3MOXHO, C 4aTbl U3rOTOB/AEHWNA TOBapa (OKOHYaHWUA BbINOAHEHWA PaboThbl).

Bpea, NpuUYMHEHHDbIN BCAEACTBME HEAOCTAaTKOB TOBapa, NOANEKMUT BO3MELLEHWNIO NMPOAABLIOM MU
M3roToBMTEIeM TOBapa no Bbibopy noTepnesLiero.

Bpea, NPUUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB PaboTbl MAM YCAYrM, NOAJIENXMUT BO3MELLEHWIO
UCNONHUTENEM.

4, N3rotoBuUTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN KU3HW, 340POBbIO
WY MMyLLLeCTBY NOTpebuTeNna B CBA3M C MUCMONb30BaHMEM MaTepuanos, 0bopya0BaHUA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobXxoAUMbIX AnA MPOM3BOACTBA TOBApPOB (BbINOAHEHWA PaAbOT, OKasaHMA YCAayr),
He3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAYUYHbIX YU TEXHUYECKMX 3HAHWIA BbIABUTL MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButenb (MCNonHUTENb, NpoAaBeL) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKAXKET,
YTO Bpes NPUYMHEH BCIeACTBME HEMPEOLOIMMOMN CUJbl U HAPYLLUEHUA NoTpebuTenem yCTaHOBEHHbIX
NPaBuA UCMO/Ib30BaHNA, XPAHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa
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MopanbHbii Bpea, MNPUYMHEHHbIA nNOTpebuTento BCNeACTBUME HAPYWEHUs M3roTOBUTENIEM
(ncnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBMAOYANbHBIM  NpegnpuHUMaTenemM, WMMNOPTEpPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitickoli depepaumm, peryavpyowmmm oTHowweHus B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBMCUT OT pa3mepa BO3MeLLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma mopanbHOro Bpeaa OCyLLECTBAAETCA HE3aBUCUMO OT BO3MELLEHUA MMYLLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegonycTumble ycnoBua AOroBopa, yluiemasiowmMe npasa norpeburens, 3anpertbl u
06:A3aHHOCTH, Hanaraemble Ha NPoAaBLA (MCNOAHUTENA, BAagenbLa arperatopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBUAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutens, ABAAIOTCA
YC/0BMA, KOTOPblE HapyLWatoT NpaBuaa, YCTaHOB/EHHbIE MEXKAYHAPOAHbIMW AOrOBOpammn Poccuiickol
denepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMU
HOPMaTMBHbIMM NPABOBbIMMK aKTaMu Poccuiickoin degepaunmn, peryanmpyowmmm oTHoOLWEHMA B 061acTu
3aWmTbl NpaB noTtpebuTeneit. Hegonyctumble yCi0BUA 40rOBOpPa, YWEMAAOLWME NpaBa noTpebutens,
HUYTOXKHbI.

Ecnu BKNOYEHME B AOrOBOP YC/OBUI, YILEMAAOWMX NpaBa NnotTpebuTtens, NoBAeKNo NPUYMHEHUE
yBbITKOB MOTPebUTento, OHM NoAJIexXaT BO3MELLEHUIO MPOAABLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNIbLIEM arperatopa) B NosIHOM o06beme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeLLEeHUN YObITKOB NOAJIEXKUT YA0B/ETBOPEHUIO B TEYEHUNE AECATU
OHel Co AHA ero npeabaBAeHUs.

KoHcynbTaHTlAtOC: NpuMmeyaHme.

MonoxeHusa cT. 16 (B peq,. @3 o1 01.05.2022 N 135-d3), ycTaHaBAMBalOLWME NEPeYeHb HEeAOMYCTUMbIX
YyCNOBMI [0roBOpa, YLWEeMAAKWMX MpaBa MnoTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMUS,
BO3HMKLUME U3 paHee 3aKI0UYEeHHbIX 40roBOPOB.

2.K HeAOoNYyCTUMbIM YCZTOBUAM A0roBopa, yWeMIAKLWNM NpaBa I'IOTpE6MT€I'IFI, OTHOCATCA:

1) ycnosusa, KOTopble NPeAoCTaBAAT NPoAaBLy (M3rOTOBUTENO, UCMOAHUTENID, YNIOJHOMOYEHHOM
OpraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATENO, UMNOPTEPY, BAAAENbLY
arperatopa) nNpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMOJHEHWA 06A3aTenbCTBa MAM OOHOCTOPOHHEee
n3MeHeHue ycnoBuii 06A3aTenbeTBa (NpeameTa, UeHbl, CPOKa U MHBIX COMIaCOBaHHbIX C NoTpebutenem
YC/0BUIM), 32 MCK/IIOYEHMEM C/IlyYaeB, €C/IM 3aKOHOM WM WHbIM HOPMATMBHbIM NPaBOBbIM AKTOM
Poccuiickolt depepaumm npeaycMoTpPeHa BO3MOMXKHOCTb NPeA0CTaBeHNA AOrOBOPOM TaKOTO MNpaBa;

2) ycnoBws, KOTOPbIE OFPAHMYMBAIOT NMPABO NOTPebUTENs Ha CBOOOAHLIN BbIOOP TEpPUTOPUAIBHOM
NOACYAHOCTU CNOPOB, MPEAYCMOTPEHHbIM MYHKTOM 2 cTaTbk 17 HacTosLLero 3aKoHa;

3) ycnoeus, KoTOpble YCTaHaBAMBAOT A4 NOTPebutens wrpadHble CaHKUMKM MAW  UHble
06s3aHHOCTM, npenaTcTBylowMe cBobOAHON peanusaumMm npasBa, YCTAHOBAEHHOro cTaTbel 32
HacToALEero 3aKoHa;

4) ycnosua, KOTopblie NCKAKYAT UK OrpaHNYNBaAOT OTBETCTBEHHOCTb NPOAaBLUa (VI3I'OTOBMT€/'IFI,
UcnonHuTenNA, yI'IO/'IHOMO‘-IeHHOﬁ OopraHunsauumn nnn YNO/THOMOYEHHOIo MHANBNAYanbHOIo
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npegnpunHnMmartena, umnopTepa, Baadesibua arperaTopa) 3a HeucnosHeHune Wanm HeHaanexauee
NcnosiHeHne 0b6A3aTeNbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnoBaMBatoT npuobpeTeHne ogHMX ToBapos (paborT, ycnyr) ob6s3atenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM u4uciae NpeaycMaTpuBaloT obasaTesbHoe
3aKNtOYEHME MHbIX JOTOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBusa, KoTOpble MNpPeaycMaTpuBalOT BbIMOJIHEHME [OMNOJAHUTENbHbIX pPaboT (oKasaHue
OOMNOJIHUTENbHbBIX YCAYT) 3a NaaTy 6e3 nonyyeHus cornacus notpebuTens;

7) ycnoBusa, KOTOpble OrpaHWYMBAIOT YCTaHOBAEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebuTtens Ha BbIbop cnocoba u popmbl onaTbl TOBApoB (paboT, ycayr);

8) ycnosus, KoTopble cogepykaT OCHOBaHUA AOCPOYHOrO PACTOPXKEeHUA A0roBopa no TpebosaHuUIo
npofasua (McnonHWTens, BAafdenbLa arperatopa), He MpPeayCMOTPEHHbIe 3aKOHOM WM  WMHbIM
HOPMaTMBHbIM NPABOBbIM aKTOM Poccuiickoi deaepaunm;

9) ycnoBus, KOTopble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBsus, KOTOpble OrpaHMUYMBAlOT MpPaBo Bblbopa BuAa TPeboBaHWUM, NPEeAYCMOTPEHHbIX
nyHKToM 1 ctatbM 18 n nyHKTOM 1 cTaTbM 29 HacToAlLero 3akoHa, KOTopble MOryT O6biTb NpeabsaBAeHbl
npoaasuy (M3roToBUTENO, WCMOJHUTEND, YNOJHOMOYEHHON OpraHU3auMM WU YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpuHMMaTENto, UMNopTepy) Npu npoaaske ToBapoB (BbINOAHEHUM paborT,
OKa3aHWK yCAyr) HeHag/IeXKallero Kayecrsa;

11) ycnoeus, KoTopble ycCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOpAAOK PacCMOTPEeHMUs
CMOpPOB, €C/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble YCTaHaBAMBAKOT ANA I'IOTpe6MTEJ'Iﬂ o0bA3aHHOCTb MO AOKa3biBaHUIO
onpegeneHHbIX O6CTOF|TE!'IbCTB, 6pEMF| AOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3/10XKEHO Ha I'IOTpE6MT€!1FI;

13) ycnoBus, KOTopble orpaHnYMBatoT NoTpebuTensa B CpeacTBax M cCnocobax 3alwmTbl HaPYLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOPEHUE TpeboBaHN noTpebuTeneli B OTHOLWEHUM TOBapoOB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMiM, He CBA3aHHbIX C HeA40CTaTKamMu TOBapOB
(pabor, ycnyr);

15) WHble ycnoBusa, Hapylwalwwue NPaBua, YCTAHOB/EHHbIE MEXAYHAPOAHbIMW AOroBOPaMu
Poccuiickolt ®egepaummn, HaCTOAWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMW B COOTBETCTBMMU C HUMU
MHbIMW HOPMAaTMBHbLIMM NPABOBbLIMW aKTammn Poccuiickoin deaepaumm, peryimpyrowmMmmM OTHOLWEHWA B
o061acTv 3alWMTbl NpaB noTpebutenei.

3. MNpogasey, (McnosHMTeNb, BNajesiel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/IOYEHUM,
MCMOJIHEHUWN AOrOBOPA, HaMnpPaB/JIEHHOTO Ha NpPUobpeTeHMe O4HUX TOBAPOB (PaboT, ycayr), Mo NpUYnHe
OTKaza noTtpebutensa B npuobpeTeHMM WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYUHEHHbIE
notpebutento BCNeACTBME HapyLIeHMs ero npaBa Ha cBoboAHbI Bbibop ToBapoB (paboT, ycayr),
BO3MELLAIOTCA MPOAABLOM (MCNONHUTENEM, BNaSeNbLEM arperatopa) B NOJIHOM o6beme.

3anpewaeTca yaoBneTsopeHune TpebosaHuii notpebuTeneli B oTHoWeEHMM ToBapos (paboT, ycayr) ¢
He4OCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/NOBWMI, He CBA3AHHbIX C HeAOoCTaTKamu ToBapos (pabor,

ycnyr).

3anpelaeTca OTKa3 B 3aK/OYEHUM OOroBOpPa M BO BHECEHWMM W3MEHEHWI B AOrOBOP B Caydae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YLieMAslolwme npasa
noTpebutens, B LENAX UCKAUYEHUA TaknX YCAoBuiA. MNpn npeabasaeHun notpebutenem tpebosaHma o6
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WCK/IIOYEHUN M3 J0roBOpa HEeAoMyCTMMBbIX YC/IOBMIA [OroBOpa, YWeEemAAlwWwuUx npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKUT PaCCMOTPEHUIO B TEUEHWE AeCATU SHEN CO AHA ero npeabsBAeHus ¢
06s3aTeNIbHbIM U3BeLLeHeM NoTpebuTens o pesyibTaTax PacCMOTPEHMA U MPUHATOM MOTMBUPOBAHHOM
pelleHnmM No CYLeCTBY yKasaHHOro TpeboBaHMS.

Mpoaasel (McNonHUTeNb, BNaaenel, arperatopa) He Bnpase 6e3 noaydyeHua cornacua notpeburtens
BbINO/IHATL ZONOAHUTENbHble PaboTbl (OKasbiBaTb AOMOAHUTE/NbHbIe ycayrn) 3a nnaty. MNoTpebutenb
BrpaBe OTKa3aTbCA OT onjaTbl TakMX paboT (ycayr), a ecin OHW onnadveHbl, Bnpase noTtpeboBaTb OT
npoaasua (MCNONHUTENSA, BladeNblia arperatopa) Bo3BpaTta yniadyeHHOM CyMMbl.

Cornacue I'IOTpE6VITe}'IFI Ha BbiNOJIHEHNE AO0MNONHUTENbHbIX pa60T (OKaSEHMe AONONHUTENTbHbIX
ycayr) 3a nnaTty opopmaseTcs npoaasLOM (MCMONHUTENEM, BRadenblem arperatopa) B NMCbMEHHOM
dopme, ecnm nHoe He NpeaycMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYME TAKOro Coriacua unm
06CcTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npodasua
(ucnonHuTenn, BnaaenbLa arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BrnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNHOYEHUM, UCNIOSTHEHWUM, USMEHEHMM UM PACTOPIKEHUN AOTOBOPA C NOTPEBUTENIEM B CBA3M C OTKA3OM
noTpebutens NpeaocTaBUTb MEPCOHA/NbHbIE AaHHbIE, 33 UCKAOYEHMEM Cy4aeB, ecan 06A3aHHOCTb
NpegocTaBAEHMA TaKMX AaHHbIX MpeaycMOTpeHa 3aKoHoAaTenbCcTBOM Poccuiickon depepaumn uau
HenocpeACcTBEHHO CBA3aHa C MCNOJNHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasneHnn notpebutesem TpeboBaHNA 0 NpesocTaBaeHUN MHHOPMALMMN O KOHKPETHbIX
MPUYMHAX W MPaBOBbIX OCHOBAHMAX, OMPEAeNAWMX HEBO3MOMKHOCTb 3aK/OYEHUA, WCMOJHEHUS,
M3MEHEHUA UAN PaCTOPXKEeHUA Aorosopa 6e3 npeaocTaBieHna NepPcoHasbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOoM uucne B popme 3/NEKTPOHHOrO AOKYMEHTa) npoaasel, (McnonHUTenb, Bnagenel,
arperatopa) A0/KeH NpPeAoCTaBUTb TaKyto MHOOPMALMIO B TeYEHWE CeMU AHEN CO AHA npeabABAeHUA
YyKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTENb, BAaAeNel, arperatopa) npeaoctasaseT nHbopmaumio notpeburento B
Tol dopme, B KOTOpPOMN NpeabABieHO TpeboBaHMe NoTpebutens o npenocTaBAEHUMUM MHPOpMaLUKU O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAaHMAX, ONPEAENAOWMX HEBO3MOMKHOCTb 3aKNOYEHWs,
MCMNONHEHWNA, U3MEHEHUA WM PACTOPXKEHMA A0roBopa 6e3 NpeaoCcTaBNeHUA NepPCOoHaNbHbIX AAHHBIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasneHmn notpebutesem TpeboBaHUA O NPeaoCcTaBAeHUM NHGOPMALMU O KOHKPETHbIX
nNpMYMHax M MPaBOBbIX OCHOBAHMUAX, OMNPEAEeNAlLMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WUCMNOJHEHUA,
N3MEHEHUA UAN PacTOPIKeHUA Aorosopa 6e3 NpefoCcTaBAeHUA NePCOHANbHbIX AAaHHbIX, B YCTHON dopme
Takas nHbopmauma foMXKHA BbITb NpesocTaBieHa He3amMea/IMTeNbHO.

CrtaTtba 16.1. ®opmbl U NOPALOK ONIaTbl NPU NpogaXKe TOBapos (BbiNoJIHeHMM paboT, OKasaHUU

ycnyr)
(sBegeHa degepanbHbim 3aKkoHOM oT 05.05.2014 N 112-03)

1. Npoaasey, (MCNoNHWUTENDb, BNAZe/el, arperaTtopa B C/ly4ae UCMo/1b30BaHUA B CBOEW AEATENbHOCTU
Ha/IMUYHbIX pacyeToB c NnoTpebutenem) ob6s3aH obecneunTb BO3MOMKHOCTb ONAaTbl TOBapoB (paborT, ycayr)
NyTEM WCMONb30BAHUA HALMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/lMYHbIX pPacyeToB Mo
BbIbOpY NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHAMbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTcs Ha MpoAaBua (MCNosHWUTENs, Bnafesbla arperatopa), y KOTOPOro BbipyyKa oOT
peanusauumn TOBapOB (BbINOJNHEHMA PaboT, OKasaHWUA yC/yr) 3a NPeaLlecTBYOWMI KafeHLapHbIi rog
npesblWaeT 4BaALaTb MUIMOHOB pybnel.
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(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnaTbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAoTCA YCayru
AOCTyna K MoABuMKHOW pagmoTenedoHHOW cBA3N U (MAM) cpeAcTBaM KOIEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCNnonHUTeNb) 0cBObOXKAaeTcA
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb oONAaTbl ToBapoB (paboT, ycayr) ¢
MCNONb30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpopasel, ocBoboxkaaetca OT 00A3aHHOCTM 0b6ecnevynTb BO3MOMKHOCTb OMJiaTbl TOBApPOB C
NUCNONb30BaHMEM HALUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka OT
peanusaumnn TOBapoOB B KOTOPOM COCTaBASieT MeHee MATU MUAJIMOHOB pybneit 3a npeaLlecTByHOLLNIA
KaneHaapHbIn rog,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogaBua (McnosHMTeNs) nyTem pacyeToB Yepes CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEeMe, €eCAM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM aKTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) Ha/MUYHBIMKM AEHEXKHbIMW CpeAcTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMOJIHEHHbIMW B Pa3mMmepe BHECEHHbIX JEeHEXKHbIX CPefCTB C MOMEHTa BHECEHMA HA/IMYHbIX AEHEMHbIX
cpeacte npoaasuy (McnonHuTeno) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyulecTsasoLlLemy
AeATeNbHOCTb Mo NpUemMy naaTexken pUsnyeckmx numu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa NpeaocTaBiaeMblX NOTPebUTenem HaiMuHbIX
AEHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOTO cyeTa obsAsaTenbCcTBa NoTpebutens nepes nNpoaaBLoOm
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) cUMTAOTCA UCMOAHEHHBLIMWU B pasmMepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NOTPebUTeNemM HaNMYHbIX AEHEXKHbIX CPeACTB KpeauTHOM
opraHunsaumm nnbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCyLWecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoin Pesepalmm o HauMOHaNbHOM NAaTEXHOW cucTeme.

Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEXKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm besHanMuHbIX pacyeToB obasaTenbcTBa NoTpebuTens nepen nNpoaasUOM (MCNONHUTENEMm) Mo
onnate ToBapoB (paboT, ycnyr) cYUMTAKOTCA UCMONIHEHHBLIMU B CyMMeE, YKa3aHHOM B PacnopsiKeHuu o
nepesoge [AEHEXHbIX CpeacTs, C MOMEHTa MNOATBEPXHAEHMA €ro WCNosHeHMA obcnyKuBatoLwen
noTpebuTena KpeanTHOM oOpraHnsaumnen.

4. Mpwu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLEHMM OAHOTO BKAA TOBapoB (paboT, ycayr) pasnyHble LeHbl B 3aBMCUMOCTH OT criocoba ux onnaTbl
NoCPeACTBOM Ha/MYHbIX PACYETOB UM B PamKax MpumMeHsaembix Gopm 6e3HaIMUYHbIX PacyeTos.

5. Mpoaasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTenelt OCyLLEeCTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycnyr, OKasblBaemblX  OUHAHCOBBLIMM  OPraHU3aLMAMM,
OpraHM3ylLWMMM B3aMMOLENCTBUE C YNOJHOMOYEHHbBIM NO NpaBam notpebuteneit GUHAHCOBBIX YCAYT B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 yno/sIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycayr", ocywectsnsaeTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHBIMW YKa3aHHbIM PesepasbHbIM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHoM oT 04.06.2018 N 133-03)
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2. Vickn o 3awmTe npas notpebuTenein moryT 6biTb NpeabaBaeHbl No BbIBOPY UCTUA B CyA, N0 MECTy:

HaxoxaeHunAa opraHmn3aulunmn, a eCam OTBETYHUKOM ABNAETCA VIH,CI,VIBVI,CI,yaﬂbeIﬁ npegnpuHmmartens, -
€ro XuntenbCrBea,;

UTENbCTBA UM NpebblBaHUA UCTL;
3aK/1I0MEHMA UM UCMIOJIHEHUA AOroBOpa.

Ecnm UCK K opraHuMsaluMu BbiTEKAeT M3 AeATeNbHOCTM ee duanana UAM nNpeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabAB/eH B CyA N0 MeCTy HaxoXaeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHWem npaB noTpebutenei,
ocBobOXKAAOTCA OT yN/iaThl rOCYAAPCTBEHHOW MOW/WHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckolt epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NOTPEBUTENAM

Cratba 18. Npasa noTpeburena npu o6Hapy*KeHUU B TOBape HeQ0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapy*KEHUs B TOBape HEAO0CTaTKOB, €C/IM OHU He Bblin OroBOPEHbI
npoAaBLOM, MO CBoemy Bblbopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOLWMM
nepepacyeTom MOKYMNHOW LieHbl;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHWUA NOKYMHOM LLeHbI;

notpebosaTb He3ameanuTenbHOro 6e3B03Me3AHOro YCTpaHeHWA HeAoCTaTKOB ToBapa WU
BO3MELLLEHMA PAacX0A0B Ha UX UCMPaB/AeHWe NoTPedbUTenem amn TPETbUM NNLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo TpE6OBaHMIO npogasua U 3a ero cyer I'IOTpe6MTe/'Ib AON1XKeH BO3BPATUTb TOBaAp C
HeaAoCTaTKaMM.

Mpuv aToM NoTpebuTens Bnpase NoTpeboBaTb TaKkKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HeHaANe)Kallero KadyectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM A/ YAOB/NETBOPEHUS  COOTBETCTBYHOWMX TPebOBAHMM
nortpebutens.

B OTHOWEHUW TEXHUYECKM C/IOXKHOrO TOBapa MoTpebuTenb B c/Ayvyae OOHAPYXKEHMS B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKoM TOBap CyMMbl IMBO NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKu
(Moaenn, apTMKyna) Wam Ha TaKoW e TOBap APYron mapKu (Mogenu, apTUKyia) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME MATHAALATU HEW CO AHA nepeayn notpebutento Takoro
ToBapa. o McTeyeHUM 3TOrO CPOKa YKasaHHble TpeboBaHUA NoaneXKat yAoBAEeTBOPEHUIO B OAHOM U3
cneayoLmx cay4aes:

06Hapy)KeHme CyLlw,eCcTBeHHOIro HeA0CTaTKa TOBapa;
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HapyweHne yCTaHOB/ZIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApa,

HEBO3MOXHOCTb MNCNO/Ib30BAaHUNA TOBapa B Te4dYeHuUe KaxXaoro roaa FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAaUuaTb ,D,Heﬁ Bcnencreue HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depgepaunn.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWel cTaTbM, MNPeabaABAAlOTCA noTpebutenem
npoaasuy /MO0 YMNO/JIHOMOYEHHOM OpraHM3auMM UAM  YNOJHOMOYEHHOMY WHAMBUAYA/bHOMY
npegnpuHUmarento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabaBUTb TpebOBaHMA, yKa3aHHble B ab3au,ax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OpraHuM3auMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTto npegbasneHus 3Tux TpeboBaHMI NoTpebutesb BNpaBe BO3BPATUTb U3rOTOBUTE/IO WM
MMMopPTEpPY TOBAP HEHAANEKALLErO KayecTBa U NoTpeboBaTb BO3BPATA Yria4eHHOM 3a HEro CYyMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblil 3aKoH o1 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy NOTPebuTens KacCcoBOro WMAM TOBAPHOIO Yeka aMbO MHOro AOKYMeHTa,
yAOCTOBEpAOWMX GaKT M yCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIW
MHAMBMAYANbHBIN NpegnpuHMMaTeb, UMNOpTepP 00653aHbl NPUHATb TOBAP HEHaZ/1eXKallero Kayecrea y
notpebutensa u B cayvyae HeobxoAMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O NpuuYMHAxX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAA OPraHn3aLma UAK YNoJHOMOYEHHbIM MHAMBUAYaNbHbIM NPpeanpUHUMaTENb, UMIOPTEP
06A3aHbl MPOBECTM 3KCMepTU3y TOBapa 3a CBOM cyeT. JKCnepTM3a ToBapa MNPOBOAWUTCA B CPOKM,
yCTaHoBANEHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMIt NnoTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUN IKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMui OCNOPUTb 3aK/KYEHME TAaKOM 3KCNepTusbl B cyaebHom
nopaake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCnepTM3bl TOBapa YCTaHOB/IEHO, YTO ero HeAOCTaTKM BO3HUKAW BCNeacTBUE
06CTOATENBCTB, 332 KOTOpPble He oTBeYaeT npojasel, (M3rotoBuTeNb), NOTpebuTens 06s3aH BO3IMECTUTb
npoaasuy (M3roToBUTENO), YNOJHOMOYEHHOW OpPraHM3aLumnm UAK YyNoJHOMOYEHHOMY UHANBUAYAbHOMY
npegnpuHMMaTento, MMNopTepy pacxogbl Ha MPOBEAEHWE 3KCMEepTM3bl, a TaKMKe CBA3aHHble C ee
npoBeseHMEM Pacxosbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3aumMa MAW  YNOJHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpuHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIN He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKAXKET, UTO OHW BO3HUKAM 4O Nepegayn Tosapa
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noTpebuTento A No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN TOBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbIA CPOK, Npoaasel, (M3roToBuTeNs),
YNOJHOMOYEHHaA OpraHnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMMOPTEP
OTBEYAEeT 3a HeJoCTaTKM TOBapa, €C/IM He [OOKAXKeT, YTO OHM BO3HUKAW MOCie nepeaaym ToBapa
noTpebuTento BCAEACTBME HapylWeHWs noTpebuTenem npasBua  UCMOMb30BaHMA, XPaAaHEHUS UK
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIM TPETbUX INL, UM HENPEOAOUMOMN CUAbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bonee NaTM KUNorpamMmMoB 419 PEMOHTa,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMM M 33 CYeT MpoaasLa
(3rotoBuTENA,  YNONHOMOYEHHON  OPraHM3aUMKM  WUAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuHMMmaTens, MMnopTepa). B cnyyae HencnosHeHMsA gaHHOM 06A3aHHOCTH, @ TaK¥Ke MPU OTCYTCTBUM
npoaasua (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHM3auMu UAM YNOAHOMOYEHHOTO UHAVBUAYA/NbHOIO
npegnpuHMmaTens, MMMNopTepa) B MeCTe HaxoXKAeHua notpebutena poctaBka M (uau) Bo3BpaT
YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA  NpeanpuHMMaTEND,
nmnopTep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIe C AOCTaBKON U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLLEHUN HEA,O0CTAaTKOB TOBApa

1. MoTpebutenb, BnpaBe npeabABUTb NpPeayCMOTPEHHble CTaTbel 18 HactosAwero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHusauMM WU YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNPeAnpUHMMATEN0, MMMNOPTEPY) B OTHOWEHMM HeZOCTaTKOB TOBapa, €C/IM OHU
ob6HapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIEe rAapaHTUNHbIE CPOKMU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
noTpebutenn Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCIM HEeAOCTaTKM TOBApOB O6HApYy!KeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBapa, a TaKKe CPOK ero cNyxbbl ucumncnaeTca co AHA nepenayu ToBapa
notpebuTeno, ecan MHOEe He npeaycMOTPeHO AoroBopom. Ecin geHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA U3FOTOBNEHMA TOBAPa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nA ce3oHHbIX ToBapoB (06yBM, OoAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHns COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYyM/IeHWA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Poccuiickon degepaumm UCXoAA M3 KAMMATUMYECKMX YCI0BUA MecTa HaXoXAeHWs
notpebutenei.

Mpu npoaaxe ToBaposB No o6pa3u,arv|, NO No4YTe, a TaKXe B C/ly4aAax, eC/in MOMEHT 3aKa4yeHuna
AOoroeopa Kynan-npoaa¥nM M MOMEHT Nnepeaayn ToBapa I'lOTpE6MTe}'IIO HEe COoBMadakoT, 3TU CPOKU
UCYUCNAKOTCA CO AHA [O0CTaBKM TOBapa I'IOTpe6MTe}'IIO. Ecan I'lOTpGGMTe}'Ib nueH BO3MOXKHOCTU
MCNonb30BaTb TOBaAp BCAeAcTBUE O6CTOFITe}'IbCTB, 3aBucAalnx OT npojaasua (B 4YaCTHOCTHU, TOBap
HYXXOa€eTCcA B cneu,maanoﬁ YCTaHOBKe, NOAKNHYEHUUN WU c6opKe, B HeEM WUMeroTCA HEAOCTaTKM),
FapaHTMﬁHblﬁ CPOK He Te4eT OO0 YyCTpaHeHMA NpoaaBLLOM TaKUX obcTtoaTenbcts. Ecau AeHb O0CTaBKW,
YCTaHOBKWU, NOAKNHOYEHUA, C60pKVI TOBapa, YCTpPpaHeHUA 3aBUCALLMX OT NpoaasBua O6CTOF|Te}'IbCTB,
Bcnencrtesmne KOTOPbIX I'IOTpe6VITe}'Ib HE MOXEeT UMCNOoNb30BaTb TOBAP MO HA3HAYE€HUIO, ONpenesinTb
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HEBO3MOYHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA 3aKN0HEHNA A0rOBOPa KYNIU-NPOAAXKMU.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocTV ToBapa onpeaenserca Nnepmoaom, UCYUCAAEMbIM CO AHA M3rOTOBAEHUA ToBapa, B
TeYeHMe KOTOPOro OH MPUrOAEH K MCMOJIb30BaHWIO, WAM AaTOi, A0 HACTynaeHusa KOTOpoW ToBap
NPUroAeH K UCMoJib30BaHMIO.

Mpoao/MKUTENbHOCTD  CPOKA FOAHOCTM TOBapa [OJ/IKHA COOTBETCTBOBaTb 00s3aTe/bHbIM
TpeboBaHMAM K 6e30nacHOCTM TOBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAaB/IMBATbCA Ha KOMNNEKTYHOWMNE nsgenna n CoCtaBHble 4acCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNneKTylouwmne n3genna n CoCtaBHble 4aCTu NCHNUCNAKOTCA
B TOM Xe nopAaaKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMMIEKTYIOLME U3AEUA U COCTaBHbIE YaCcTX TOBapa CYNTAKOTCA PaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, ec/in MHOE He YCTaHOBEHO A0roBopom. B cayyae, ecnm Ha
KOMMMIEKTYIOWEee M3genvMe M COCTaBHYHO 4YacTb TOBapa B AOrOBOPE YCTAHOB/EH rapaHTUIAHBIA CPOK
MEeHbLLUEM NPOAO/INKUTE/IBHOCTU, YEM FapaHTUIHbBIN CPOK HA OCHOBHOE uU3genue, notTpebutens Brnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWEro M3genna U COCTaBHOM 4acTu
TOBapa, Npu Ux O0BHAPYXEHUN B TeYeHWEe rapaHTMIHOIO CPOKAa Ha OCHOBHOE M34enne, ec/iv UHOEe He
npeaycMmoTpeHo LOroBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KoMNAeKTylolee M3genme YyCTaHOBIeH rapaHTUIMHBIN CPOK BoblUel NPOAONKUTENBHOCTH,
YyeM rapaHTUIRHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabABUTb TPeb0BaHMA B OTHOWEHUK
HeZ0CTaTKOB TOBApa NPM YCA0BUK, YTO HEAOCTAaTKM KOMMNEKTYIOWEro U3aenns obHapyKeHbl B Te4eHMe
rapaHTMIMHOrO CpPOKa Ha 3TO M34esnne, HEe3aBUCMMO OT WUCTEYEHMS FAPAHTUMIMHOrO CPOKA Ha OCHOBHOM
TOBap.

4, CpoKu, yKasaHHble B HACTOALLEN CTaTbe, A40BOAATCA 40 CBeAEHMA NOTpebutens B MHGopmaLmmn o
TOBape, NPeA0CTaBAAEMOl NOTPEBUTENIO B COOTBETCTBMM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cayyanx, Korga npesyCMOTPEHHDBIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
W HeJOoCTaTKM ToBapa O6HapyKeHbl NoTpebuTesnem No UCTEeYEHUU rapaHTUMHOINO CPOKA, HO B Npeaenax
ABYX NleT, noTpebuteNb BNpaBe NpeabasuTb NPoAasLy (M3roToBuTento) TpeboBaHMA, NpesyCMOTPEHHble
cTatbei 18 HacToAwero 3aKoHa, ec/iM OOKAXKEeT, YTO HeAOCTaTKM TOBapa BO3HMKAM A0 ero nepesayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbiABAEHMA CYLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBuTeNO0  (YNONIHOMOYEHHOW OpraHvM3auuMnm  UAWM  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
npegnpuHMMmaTento, uMmnopTtepy) TpebosaHve 0 6e3B03Me34HOM YCTPAHEHUN TaKMX HEAOCTAaTKOB, eciu
[AOKaXKeT, UTo OHM BO3HUK/AM A0 Nepeaayn ToBapa NnoTpebuTento nam no NpUHMHam, BO3HUKLLMM A0 3TOro
MOMeHTa. YKa3zaHHoe TpeboBaHne MoKeT bbITb NpeabABieHO, eCiv He4OoCTaTKM ToBapa 06HapyKeHbl No
NcTeuyeHUn ABYX /IeT CO AHA Nepeaayn Tosapa noTpebuTento, B Te4eHUE YCTaHOBIEHHOTO Ha TOBap CPOKa
CNYXKObI UM B TEUEHWE AECATU JIeT CO AHA Nepesayy ToBapa NoTpebutesnto B cly4ae HeyCTaHOBAEHWUs
CPOKa cnykbbl. Ecv ykasaHHoe TpeboBaHWe He yA0B/AETBOPEHO B TeYEHWE ABAALATU AHEW CO AHA ero
npegbaBAeHUsA noTpebuTenem nam obHapy»KeHHbIN UM HeAO0CTaTOK TOBapa AB/AETCA HEeyCTPaHUMbIM,
noTpebutenb nNo ceoemy BbIOOpy BNpaBe NPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WAW YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPEeANnPUHUMATENI0, UMNOPTEPY) MHbIE NPEeAyCMOTPEHHbIE
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMSA WMAM BO3BPaTUTb TOBAapP W3rOTOBUTE/O
(ynonHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOMY WHOMBUAYA/NbHOMY MpeanpUHUMATENO,
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nmMmnopTepy) 1 noTpeboBaTb BO3BpaTa ynaayeHHOM AEHEXHOM CYMMbI.
(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa uU3roroButenem (npogasuom, YNOJAHOMOYEHHOWM
opraHusauueit nanM yNnoAHOMOUYEHHbIM MHAMBUAYANbHbIM NpeanpUHMMATEeNem, MMNopPTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpokK yCcTpaHeHMA HeJ0CTAaTKOB TOBApa He onpeaeneH B MMCbMeHHON GopMe cornalieHmem
CTOPOH, 3TU HEeAOCTATKM [O0/KHbl OblTb YCTPaHeHbl M3rotoBuTesnem (NpPoaaBLOM, YNOJHOMOYEHHOM
opraHvsaumelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpearnpuHUMaTENeM, MMNOPTEPOM)
He3aMea/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN ANA UX YCTPAHEHMUA C
yyeTom 06blMHO NpumeHAemoro cnocoba. Cpok yCTpaHEeHUA HeJoCTATKOB TOBapa, onpeaensemblit B
NUCbMeHHOM dopme cornalieHMemM CTOPOH, HE MOXKET NpPeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpems yCTPaHEeHUs Hef0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMpefesieHHbl COoralleHUeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/Il04UTb COr/lalleHne o
HOBOM CPOKE YCTpPaHEeHMs HeAOCTaTKOB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX A/ YCTPaHeHuA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, matepuanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABNAIOTCA OCHOBAaHWEM AR 3aK/NOYEHMA COrNalleHna O TaKkoM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLLeHMe CPOKa, onpeseNeHHOro CornalleHnem CTOpoH NepBoHaYanbHoO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Nb30BaHMA W3roTOBUTENb, npodasey, Anbo
YNOJHOMOYEHHan opraHM3aumsa UaM YNOJHOMOYEHHbIM UHANBMUAYANbHBLIN NpeanpuHUMaTENb 06A3aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBUTb MOTPEOUTEN0 Ha Mepuos PeMoHTa ToBap AJINTE/IbHOTO MOJ/b30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMM CBOMCTBaMM, obecneunB AOCTaBKy 3a CBOM cyeT. [epeyeHb
TOBapOB A/ IMTE/NIbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs He0CTaTKOB TOBapa rapaHTUNHbIN CPOK Ha Hero NpoA/ieBaeTcs Ha nepuoa,
B TEYEHME KOTOPOro ToBap HE UCMNO/b30BancA. YKasaHHbIN Nepuoa UCUMCNNAETCA COo AHA obpalleHus
notpebutena c TpeboBaHnem 06 yCcTpaHeHUM HeAOCTaTKOB TOBapa A0 AHSA BblAayM €ro No OKOHYaHWUK
pemoHTa. [Mpu Bblgaye TOBapa M3roToBUTENb (NpoAaBel, YNOJHOMOYEHHaA opraHuMsauua Wuau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA NpeanpuHMMaTenb, umMnoptep) o6s3aH npenocTtasuTb B
NUcbMeHHo’ dopme noTpebutento MHbopmaLmio 0 gaTte obpalleHNs noTpebuTtena c TpebosaHnem ob
YCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyn ToBapa notpebutenem ana
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaAx (AeTansx, matepuanax) U o gaTe Bblgayuu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTATKOB TOBapa.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpwv ycTpaHeHWM HeJO0CTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro Usaenvs uam
COCTAaBHOW 4YacCTM OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTUIHbIE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLeE U3Le/IMe UAN COCTaBHYH YacTb OCHOBHOIO W34S YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO U Ha 3aMeHEHHble KOMMAEKTYOWee U3Le/Ine UAN COCTaBHYIO
YacTb OCHOBHOTO U3Ae/ns, eCiv MHOE He NPesyCMOTPEeHO AOrOBOPOM, M FapaHTUIAHbIM CPOK UCUUCAAEeTCA
CO AHA BblAa4n NoTpebuTe o 3Toro ToBapa No OKOHYaHUU PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayectsa
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1. B cnyyae o6HapyKeHUa noTpebutesem HeL0CTaTKOB TOBAPA U NpeabaBaeHusa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWTENb, YMNO/JHOMOYEHHAA OpraHMsaumMa WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHUMaTeNb, UMmnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNa YKaszaHHOro TpeboBaHWsA noTpebutenem, a Npn HEO6XOANMOCTU LOMNONHUTENIbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNIOJTHOMOYEHHOW OpraHMsaumen uam
YNONHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMOPTEPOM) - B TedeHMe ABafuaT AHew
CO AHA NpeabABAEHUSA YKa3aHHOro TpeboBaHMs.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeAnpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
Heobxo4MMbIA AN 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb npoBefeHa B TeyeHMe MecAua co AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHMIO B CPOK, HEOBXO4MMbIN ANA ovyepesHOoM
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3T PAWMOHbI, B Cy4ae OTCYTCTBMA Yy Npoaasua (M3roToBUTeNs,
YNO/IHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAOMBUMAYANbHOMO NpegnpuHUMaTens,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUS YKAa3aHHOro TpeboBaHMA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHMo noTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAM  YNOJHOMOYEHHbIM  UMHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHuA TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6e3B03mMe34HO NpenoCcTaBUTb NOTpebuTento BO BpeMeHHOEe MO/b30BaHWe Ha nepuog 3ameHbl ToBap
ONVNTENbHOrO MONb30BaHMA, 06/1a4aloWMit STUMM e OCHOBHbIMW MOTPEOUTENbCKMMM CBOMCTBaMM,
obecneyns ero A0OCTaBKY 3a CBOM cYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpepenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALwero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaaneXalero KayecTsa A0/KeH bblTb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
6bIBLWLIKMIA B ynoTpebneHuu.

Mpy 3ameHe ToBapa rapaHTUIAHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6boBaHMii noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNa O COPa3MEPHOM YMEHbLUEHMM MOKYMNHOM LeHbl TOBAapa, BO3MELLLEHUN
pacxofoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem WAM TpPeTbMM /INLOM, BO3BpaTe
ynia4yeHHOW 3a TOBapP LEHEXKHOM CYMMDbI, @ TaKKe TpeboBaHNEe 0 BO3MELLLEHUN YObITKOB, NPUUYNHEHHbIX
notpebuTtento BCneacTBME NPOAaXKM TOBapa HeHaA/eXallero Kayectsa /MBO npeaocTaBieHMA
HeHag/nexawen MHPopmaumMm o ToBape, NognerKaT YAOBNETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven uAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMmaTenem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHMA COOTBETCTBYOWEero TpeboBaHums.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauum uam
YNO/IHOMOYEHHOro MHAUBUAYANbHOrO NpeanpuHMMaTeNns, MMNopTepa) 3a NPOCPOUKY BbIMOJHEHUA
TpeboBaHuit noTpebutena
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMne NnpeaycMoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTeNs o NpPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBUTe b, YNOJIHOMOYEHHAA OpraHM3aLmsa Uam
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIV NpegnpUHUMaTe b, UMNOPTEP), AOMNYCTUBLLMIA TaKME HapyLUEHUS,
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ynnaunsaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKMN HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXOAA M3 ero LeHbl, CyLLecTBoBaBlIE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTh  YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMATENEM,
MMMopTEPOM), B AeHb A06POBOIbHOMO YA0B/METBOPEHUA TaKoro TpeboBaHMA UAW B fAeHb BbIHECEHMUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHMA TpeboBaHMN NOTPebUTENA B CPOKK, NPEeAyCMOTPEHHbIe cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. MocneacTBuMA HapyweHUA NPOAABLOM CpPOKa nepegayuv npepBapuUTesibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmatpueatolwmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONNaTUTb TOBAP, [O/IKEH COAEPMKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMy NpenBapuTeIbHON onaaTbl B onpeseieHHOM
OO0rOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCnosHWA 06A3aHHOCTbL No nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIM TaKMM AOrOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBaTb:

nepeaayun onsa4yeHHOro ToBapa B YCTaHOB/EHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpun aTom I'IOTpE6VITe/'Ib Bnpase I'IOTpe6OBaTb TaKXe NoJIHOTro Bo3MeLlleHNA Y6bITKOB, NPUYNHEHHDbIX
emy BCneacrtsyMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom Kynan-npodaXM CpoOKa nepedayu
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B chayyae HapyweHus YCTaHOBJEHHOro [OroBOPOM KYMAM-NPOAAXKM CPOKa nepenayu
npeaBapuTeibHO OMJAYeHHOro ToBapa noTpebuTento Mpoaasew, ynaadnmBaeT emy 3a KaxAabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NoN0BUHbI MPOLLEHTA CyMMbl NPeABapuTenbHo onaaTbl ToBapa.

HeycTtoiKka (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npoAaku nepegaya ToBapa
notpebuTento AonKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepesayn ToBapa noTpebutento nan Ao AHA
yaoBneTBopeHua TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTeNbHO YNiauyeHHON UM CyMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npegsapuTenbHOM onnaTbl TOBapa.

4. TpeboBaHWA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYeHWE AeCATU AHEeN CO AHA MpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHuA noTpebuTens, YyCTaHOB/MEHHble MYHKTOM 2 HacTOAWeEW CTaTbM, He noasexkar
YAOBNETBOPEHUIO, €C/IM MPOAABeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB nepesauv notpebutesnto
npegBapuTesIbHO OMJIAYEHHOro ToBapa MPOW3OLW/IO BCIAEACTBME HEMPeoAo/IMMON CUAbl UM MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHMa MM TOBapa HeHaaNerKallero
KauecTBa
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1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi mMapku (moaenm,
apTMKyNa) B C/lyyae, eC/M LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaB/NeHHOro
B3ameH, NoTpebuTteb 40/MKEH AONNATUTb PA3HULLY B LLEHAX; B C/lyYae, eCAu LLeHa ToBapa, NoaerKallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNEHHOro B3aMeH, pasHMUA B LEHax BbiM/layMBaeTcs
notpebutento. LieHa ToBapa, Nog/iexallero 3ameHe, onpenenseTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LleHa 3aMEHAeMOro ToBapa M LEHa
nepesaBaemMoro B3aMeH TOBapa OMNPenensAloTcd Ha MOMEHT BbIHECEHWA CYAOM pPELUEHUA O 3aMeHe
ToBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyvae npeabaBaeHUa notpebutenem TpeboBaHUA O COPasMEPHOM YMEHbLUEHUM NOKYMHOWM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabasaeHusa notpebutenem TpeboBaHuA
06 yueHKe uaum, ecam oHo A06poBOIbHO He YA0BNAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLeHUsA O
COpPa3sMepPHOM YMEHbLUEHUWN NOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HEHaA/1eXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BO3MELLEHWUSA
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM O0roBOPOM, U LIeHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBOILHOIO YA0B/AETBOPEHUA TaKOro TpeboBaHMA Uan, ecin TpeboBaHMe AO0OPOBOJILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBApa HEHAA/IEXKALLEro KayecTBa, NMPOLAHHOIO B KpeauT, noTpebutento
BO3BPALLAETCA YMN/JaYyeHHasa 33 TOBAp AEHeXHas CymMa B pasmepe MOralleHHOro KO AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTcsa naaTa 3a NnpegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEXKALLEro KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKkoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPATUTb NOTPEOUTENIO YNIaYeHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YMJiaveHHble NoTpebutenem NPOLEHTbI U UHblE NAATEXMU NO
[oroBopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. Npaso notpeburtena Ha o0bmeH ToBapa Hag/ieXKallero KauecTsa

1. NMoTtpebuteno BnpaBe 0OMeEHATb HEMPOAOBOJILCTBEHHbIA TOBApP HaA/eXKallero KayectBa Ha
aHaNOrMYHbIN TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacLuBeTke, pasmepy UM KOMMIEKTaLMu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

|_|0Tpe6VITe}'Ib MMeEET NpPaBo Ha obmeH HEeNnpPoa0oBO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrtea B
TeyeHwne 4YeTbipHaauaTn ,D,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

O6bmeH HenpoAoBO/IbCTBEHHOrO TOBapa HaA/eXKallero Kayecrsa MpPOBOAMTCA, €CAWN YKasaHHbIN
ToBap He 6bln B ynoTpebieHNn, CoXxpaHeHbl ero ToBapHbIN BKUA, NOTPebUTENbCKME CBOMCTBA, NAOMbLI,
babpuuHble APAbIKK, a TaKKe MMeeTCA TOBapPHbIN YEK UM KacCoBbIi YeK 1M60 MHOWM NOATBEPKAAOLLMIA
ONJIaTy YKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NOTPebUTENss TOBAPHOTrO YEeKa UM KacCOBOTO YeKa
Mb0o MHOTo NMOATBEPKAAIOLLErO ON/iaTy TOBapa AOKYMEHTa He JIMLLAET ero BO3MOYKHOCTM CCbIIAaTbCA Ha
CBUAETENbCKME MOKa3aHuA.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoA/EXKALLMX OBMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepaaetca NMpasutensctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnim aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHuma notpebutens K
npoAasLy, NoTpebuTenb BNpaBe 0TKa3aTbCs OT MCMOAHEHMA AOroBopa Kynan-npoaaxu M notpebosatb
BO3BpaTa YNJ/IaYeHHOM 3a yKa3aHHbIA ToOBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutena o BossBpaTe
yNaa4yeHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/ETBOPEHUNIO B TEYEHME TPeX AHeN
CO AHA BO3BpATA YKa3aHHOro ToBapa.

Mo cornaweHnio NoTpebutens ¢ NpoAaBLOM OB6MeH ToBapa MOMET bbiTb NpeaycMOTpPeH npwu
NOCTyN/JIeHWU aHaNorMYyHoro ToBapa B npogaky. lpopasel, 06A3aH He3ameaNUTENbHO COOBLUTH
notpebuTtento o NOCTynNaeHMM aHaNorMYHOro ToBapa B MPOAasKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTtbAa 26.1. ANUCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPOAaKM MOMKET ObiTb 3aK/1OYEH Ha OCHOBAaHUM O3HAKOMJIEHMUA
notpebuTtens c NpeasoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebuTens ¢ ToBapom nAubo
obpa3LomM ToBapa NpPW 3aKAHOYEHUU TaKOro A0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamu.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpofaBuoOM [0 3aK/IOYEHWA [O0roBopa [AO/MKHA 6biTb npefocTaBieHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/NEHWA TOoBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnoeuax npnobpeTeHuns ToBapa, O €ro AOCTaBKe, CPOKE CAYK6bl,
CPOKe rogHoOCTU M rapaHTUIHOM CPOKe, O MOPAAKE ONJIaThl TOBAPa, a TaKKe O CPOKe, B TEYEHNE KOTOPOro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 40roBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBAapa A0/XKHA ObITb B TMCbMEHHOM dopmMe nNpeaocTasieHa
MHbOPMaUMa o ToBape, NpesycMoTpeHHas ctaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeayCMOTpPeHHan
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4. NoTpebutenb BNpase 0TKA3aTbCA OT TOBapa B Nt0b60e Bpemsa A0 ero nepenadu, a nocsie nepesayu
TOBapa - B Te4EHNE CEMU AHEN.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Haj/eXxKallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT ToBapa HaA/1eKalllero KauecTsa BOSMOXKEH B C/lyYae, eC/iv COXpaHeHbl ero TOBapHbI BuA,
noTpebuTenbCKUe CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAIOLWMIA GAKT U yCN0BMA MOKYNKU YKa3aHHOMO
ToBapa. OTcyTcTBMe Y NOTpebuTena AOKYMEHTa, NOATBEPKAatoLWero GaKT 1 YC0BMA MNOKYMNKW TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbIaTbCA HA Apyrve [AOKasaTeNnbCTBa NpuMobpeTeHus ToBapa Yy AaHHOro
npoaasua.

|_|0Tp66VITe}'Ib HEe BMNpaBeé OTKa3aTbCA OT TOBapa HadaeXawero KadecteBa, WMeELWeEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOI?ICTBB, ecan YKa3aHHbII7I TOBApP MOXeET 6bITb  MCMNONb30BaH
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UCKNTHOYNUTENBHO an06peTarou.|,V|N\ ero ﬂOTpe6MTEI'IEM.

Mpu oTKase noTpebuTensa oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOUYEHMEM PaCcXofoB NPOAABLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3gHee YemM yepes AecATb AHEeW CO AHA NpeabaBeHUs
noTpebutenem cooTBeTCTBYHOLWEro TPE6OBAHMS.

5. Mocneactsma NpoAakm ToBapa HEHaA/IeXKaLlero KayecTsa AMCTaHLMOHHbIM ciocobom npoaau
TOBapa YCTAHOBNEHbI MOIOXKEHUAMMU, NPeLYyCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToALLero 3aKOoHa.

Cratba 26.2. Mpasuna NpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>km oTaenbHbIX BUAOB TOBApOB ycTaHas/MBatoTcsa [MpaButenbctBom Poccuiickoi
depgepaunn.

lnasa ll. 3ALLIUTA NPAB NOTPEBUTENEN NMPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbIMOJHEHUM PaboT (oKasaHUK ycayr). B goroeope o BbiNOSHEHUM PaboT (OKasaHUK
YCAYT) MOMEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecan yKasaHHbIMM
npaBuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllei NpPoAO/MXUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenaTbcs gaton (nepuogom), K
KOTOPO A0/IKHO BbITb 3aKOHYEHO BbINoHeHMe paboTbl (OKasaHue ycayru) unm (1) aato (nepmoaom), K
KOTOPOW UCMONIHUTE b [O/IKEH NPUCTYMUTD K BbIMOJHEHWUIO PaboTbl (OKAa3aHUIO YCayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe yCayru) ocyLLecTBaseTca No YacTam (4ocTaBKa
nepuoamMyYecKkon neyaTv, TexXHUYecKoe OOCAyKMBaHME) B TeyeHWe CpoKa AeWCTBMA [orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeaycMaTpMBaTbCA COOTBETCTBYIOLME CPOKK (Neproabl)
BbINOJHEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B Aorosope MoryT bbiTb MpesycMOTPeHbl TaKXKe CPOKWU 3aBeplueHus
OTZe/IbHbIX 3TaN0B PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsna HapylUeHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECM UCNONHUTENIb HAPYLIWA CPOKM BbINOIHEHMA PaboTbl (OKa3aHUA yCayrv) - CPOKM Havana u
(MnKn) oKOHYaHUA BbINOSHEHUA PaboTbl (OKa3aHWA yCayru) U (MIKM) MPOMENKYTOUYHbIE CPOKM BbINONHEHMS
paboTbl (OKa3aHWA ycayrn) Mamn Bo Bpems BbiNoHeHMA paboTbl (OKa3aHMA yCayrn) cTano o4eBUaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTens No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NopyYuTb BbIMNOJIHEHWE pPaboTbl (OKasaHWe yCayrv) TPETbMM JMLAM 3a PasyMHYH LUEHY WAW
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BbIMNOJ/IHUTb €€ CBOMMMU CUJTaMU U ﬂOTpe6OBaTb OT UCNONTHUTENA BO3MeELLEHNA NOHECEHHDbIX PACX0408B;
ﬂOTpe6OBaTb YMeHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJHEHUN PAaboTbl (OKa3aHMM ycnyrum).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboOBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNem CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocCpoOYKM HOBbIX CPOKOB I'IOTpE6MTEJ'Ib Bnpase npeabABUTb UCMNONTHUTENHO WHbIE
Tp86OBaHMﬂ, YCTaHOBEHHble MyHKTOM 1 HaCTOﬂU.LEVI CTaTbw.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCayru), Bo3Bpallaeman NoTpebuTento Npu oTkase ot
WCMOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAyrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHUA A0rOBOPa O BbINOAHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOUYEHUEM
CNyYasn, ecnn NoTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKazaHHYHo ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyweHWs YCTaHOB/IEHHbIX CPOKOB BbINOAHEHWA paboTbl (OKasaHMA ycayrn) uam
Ha3HayeHHbIX NoTpebuTenem Ha OCHOBAHUWM MyHKTA 1 HAcTOAWEN CTaTbW HOBbIX CPOKOB MCMOAHUTENb
ynaaunBaeT NoTPebUTento 3a Kaxabli AeHb (Y4ac, ecnmn cpok onpegeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecau LeHa
BbINO/IHEHUA PaboTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbINOJSIHEHUM PaboT (OKasaHUM ycayr) He
onpegeneHa - obuei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pa3smep HEYCTOMKK (MeHn).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havasia BbiNo/HeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaAbll AeHb (4ac, ecin CpoK onpefiesieH B yacax) MPOCPOYKM BMJIOTb A0 Hadana
BbINONHEHUS paboTbl (OKasaHMA ycnyru), ee atana UM NpeabaABAeHUA NoTpebuTenem TpeboBaHWUM,
npeaycMoTpPeHHbIX MyHKTOM 1 HacTosALweNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (NeHs) 3a HapylleHne CPOKOB OKOHYaHMA BbiNOAHEHUA paboTbl (OKasaHuMA ycayrm), ee
3Tana B3bICKMBAETCA 3a KaxAapblid AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWs ycayru), ee sTana WaM nNpeabABAeHMA NoTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (NeHn) He MOXKeT NPeBbiWwaTb LeHy OTAe/IbHOro
BMAA BbINOMHEHWA paboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, ecin LeHa BbIMNOJAHEHUA
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oTZeNbHOro BMAA paboTbl (OKasaHWA ycayrn) He onpegenieHa AOrOBOPOM O BbiMOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpedenseTca, UCXOAA M3 LeHbl BbiNONHEHMA PaboTbl (OKasaHusA
YCNyru), a eciv yKasaHHan LeHa He onpegeneHa, ucxoana us obuien LeHbl 3akasa, CyLLLecTBoBaBLIel B TOM
MecTe, B KOTOpoM TpeboBaHWe NoTpebutena AoNKHO 6b110 BbITh YA0BAETBOPEHO UCNONHUTENEM B AEHb
[06pOBONBHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA UK B AeHb BbIHECEHUA CyaebHOoro peweHus, ecan
TpeboBaHMe noTpebutenn 4o6PoBOAbHO YA0BAETBOPEHO He bblno.

6. TpeboBaHWs noOTpebuUTens, yCTaHOBJIEHHblE MYHKTOM 1 HacToAleM cTaTbW, He nogsexart
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHNE CPOKOB BbINONHEHUA paboTbl (OKazaHuMA
yCnyrn) NnpousolLLno BcaeacTeme HeNnpeoao MmOl CUbl UAK NO BUHe noTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHaPy)EeHUM HEAOCTaTKOB BbINOJSIHEHHOW paboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHMU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEeHMS HeAOCTAaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roTOB/MIEHUS APYrol BeWwy U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW yCnyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YpnosnetsopeHue TpeboBaHWN noTpebutena o 6e3BO3Me3AHOM YCTPaHEHUM HeAOCTaTKoB, 06
W3roTOB/JIEHUWN APYroOi BELWM UAN O MOBTOPHOM BbINOAHEHUW PaboTbl (OKa3aHUM ycyrn) He ocBobOXKaAaeT
NCNONIHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 33 HapyLUEHWE CPOKA OKOHYAHUA BbINOAHEHUSA
paboTbl (OKasaHuA ycayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuten BnpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHWU PaboTbl (OKa3aHMK
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMUSA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKasaHHOW YC/AYrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA AOroBopa O BbIMOJHEHUWU PaboTbl (OKa3aHWM
YCAyru), ecam um obHapyKeHbl CylLecTBeHHbIe HeA0CTaTKM BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru)
W MHblE CYLLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3W C HegoCTaTKamMM BbIMNOJIHEHHOW paboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMi noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebutento Npu oTkase oT
WCMO/IHEHUA [OroBOpa O BbINOSHEHUM PaboTbl (OKa3aHUM ycayrn), a TaKKe y4yuTbiBaemas npw
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKasaHHOM ycayru), moryTt
6bITb NpeabABAEeHbI NPWU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM YCAyr) AN B Xo4e BbINOSHEHUA
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paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpasBe NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnm OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHON PaboTbl (OKa3aHHOM
YCAYru) UAK NATU NET B OTHOLIEHWW HEOCTAaTKOB B CTPOEHUMN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHuTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHLIA CPOK, eCAn MNoTpebuTeNnb AOKaMKeT, YTO OHU BO3HUKAM [0 ee MPUHATUS MM UAKU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHW BO3HUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyLWEHWs MM NPaBUA UCNOMb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npeycMoTPeHHbIN A0F0BOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUWN FapaHTUIMHONO CPOKa, HO B npeaenax AByX NeT (NATM NeT Ha HeABUKMMOE WMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUS UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHNN HELOCTATKOB, €C/IU A0KAXKET, 4TO
HeZOCTaTKM BO3HMKAN A0 NPUHATMA MM pesynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKWKUM 40
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET BbiTb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
NcTeuyeHUn ABYyX NeT (NATU NeT B OTHOLEHMM HEeABUMXMMOIo MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOIO Ha pe3ynbTaT paboTbl (ycnyrn) cpoka cay»Kbbl unmn B
TeYeHne AEeCATM 1T CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/ieH. Ecnv gaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHMe ABaguaTv AHel co AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyKeHHbIM HEAOCTATOK ABAAETCA HeYCTPaHUMbIM, NOTPebuTeNb
no ceoemy Bblb6opy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LIeHbl 32 BbIMOJIHEHHYIO PaboTy (OKa3aHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKasaHHOW ycnyrv) CBOMMM CMAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WMCMNOJIHEHWA O0roBopa O BbIMNOJAHEHUM pPaboTbl (OKasaHWM ycayrn) M Bo3MelLeHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM yCTpaHEeHUA HeA,0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)
HepoctaTkn pabotbl (ycnyrn) [oMkKHbI ObiTb YCTPaHEHbl WCMNONHUTENIEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbIN noTpebuTenem.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ab3aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.
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HasHaueHHbI NoTpebutenem cpok ycTpaHeHMA HeQ0CTaTKOB TOBapa YKa3biBaeTcA B l0fOBOPe UM
B MHOM NOAMNUCbIBAEMOM CTOPOHaMM AOKYMeHTe NMbo B 3aABNEHWUW, HaMnpasBJeHHOM noTpebuTtenem
NCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb YNaauMBaeT NoTPebuTento 3a Kaxkabli AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NoOPAA0K UCHMCIEHMA KOTOPOM OnpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALLero 3aKoHa.

B cnyyae HapylleHUs yKasaHHbIX CPOKOB noTpebutenb BnpaBe NpeabsaBUTb UCMOJIHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHua oTaenbHbIX TpeboBaHuit notpeburens

1. TpeboBaHuA NoTpebuTens 06 yMeHbLUEHUM LEeHbl 33 BbINOJIHEHHYIO PpaboTy (OKasaHHYyo ycayry),
0 BO3MeLLeHWM PaACXo[0B NO YCTPAHEHMIO HefOoCTaTKOB BbINO/SHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMW UK TPETBUMM TMLLAMM, A TaK}Ke 0 BO3BpaTe ynaadeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl U BO3MeLEHWM YBbITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WMCMOJIHEHUS [0roBopa,
npeaycmoTpeHHble NMyHKToM 1 ctatbu 28 M nyHKTamu 1 1 4 cTatbM 29 HacToAwero 3aKoHa, noanexKar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabaBAEHMA COOTBETCTBYIOLWLEro TpeboBaHuA.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3803mMe3aHOM WM3rOTOBJIEHUN APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCayrv) noaneskar
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHUA paboTbl (OKa3aHUA ycayru), a B
C/Nly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKazaHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyLweHne NpeaycMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOMIHUTENb YNAauyuBaeT NOTPebuTento 3a KaxAabli AeHb NPOCPOYKM
HeyCTOMKyY (NeHto), pasmep M NOPAA0K UCYMUCNIEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
CcTaTbu 28 HacTosLlero 3aKoHa.

B cniyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALel cTaTbK, NOTpebuTeNs BNpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwWwEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMNOJIHEHMA A0roBopa O BbiNOJHEeHMU pabor
(oka3zaHum ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITe.ﬂb BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA AO0IroOBOPa O BbINMOJIHEHUA pa60T (OKaBaHVII/I ycnyr)
B ntoboe Bpema npu ycnosuun onaatbl UCNONHUTENO d)aKTM‘-IECKM NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX
C UcnosiHeHMem 0653aTeNbCTB No AaHHOMY 0roBopy.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaB/sieHMe TaKon CMeTbl Mo Tp86OBaHMIO I'IOTp€‘6MTe}'Iﬂ NN UCNONHUTENs 065A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NWYEHUS TBEPAOW CMeTbl, a noTpebuTess - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMs AOrOBOPa UCK/0Yaacb BOSMOMXKHOCTb
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npeaycMoTpeTb NOJIHbIN 06bemM NoanexKalmx BbiNnoAHEHUIO paboT (OKa3aHMIo yCayr) UM HeobXxoAnMbIX
AN17 3TOTO PacXoAoB.

NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyLW,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuasnoB M 0b6opyAoBaHUA, NPesoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW JIMLAMU YCNYT, KOTOPOE Hesb3sl 6blN0 NPeaycMOTPETb MPU 3aKJYEHUN
gorosopa. lMNpu oTKase noTpebuTens BbINONHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacuve Ha npesblweHne NpMban3UTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCNOIHEHMA A0roBopa. B
3TOM C/ly4ae MCNONHUTENb MOXKET TpeboBaTb OT NOTpedbuTena ynaatbl LEHbl 32 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, cBOeBpeMEHHO He NpeaynpeansLunii noTpebutens o He06XoAMMOCTU NPEBbILLIEHUA
NpPUG.AM3NUTENBHON CMETbl, 0653aH MCNOJIHUTL AOrOBOP, COXPaHAS NPaBo Ha onnaty paboTbl (ycnyru) B
npegenax npubAN3NTENbHOM CMETbI.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHWUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOJHEHUN PaboThl,
M3 CBOEro maTepuana u CBOMMMU CpeaCcTBaMU, eCIU MHOE HE NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLUMIA  MaTepuan /s  BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaZ/ieXKallee KayecTBo Mo npaBwuiam o6 OTBETCTBEHHOCTM MPOAaBLA 33 TOBAaPbl HEHaZ eXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNonHUTENs onJlayMBaeTcA NoTpebuTenem npu 3akAYEHUN YKA3aHHOro A0roBopa
NOJIHOCTbIO U/IM B pa3mepe, yKa3aHHOM B JOrOBOPE O BbINOJIHEHWUM PaboTbl C YyC/IOBMEM OKOHYATEIbHOIO
pacyeTa npu MNOAyYEeHUU NoTpedbuTenem BbINOJHEHHOW UCNONHUTENEeM PaboTbl, eciM MHOW NopsaaoK
pacyeToB 33 MaTepuan UCNONHUTENA HE NPEeAYCMOTPEH COrNlalleHNEM CTOPOH.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyaax, npeayCcMOTPEHHbIX AOFOBOPOM O BbINOJHEHUW PaboTbl, MaTepuan MOXKeT bblTb
npeaocTaBieH  MCNoOAHMTeNeM noTpebuTtento B KpeauT. [locneaytowee U3IMeEHeHME  LieHbI
npeaocTaBNeHHOro B KpeauT maTepuasa UCNOHUTENA He BJieYeT 3a coboll nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepnan ncnonHuTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeEXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MAM YacTUYHO M3 maTepuana (c Belbto) noTpebutens,
MCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewm) 1 NpaBuabHOE ero NCNosib30BaHue.

NcnonHutenb 0b6sa3aH:

npegynpeguntb I'IOTpEGI/ITe.I'IFl O HenpurogHoctn waun HEAO6pOKa‘-IECTBEHHOCTI/I nepegaHHoro
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notpebuTtenem matepuana (sewm);
npeacTaBuUTb oT4eT 06 M3pacxogoBaHUN maTeprasna U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTUYHOWM yTpaTbl (MOBpeKAeHWsA) maTepuana (BewM), NpPUHATOro OT
notpebutens, ucnonHutenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepMasom
(Belblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3genvMe U3 o4HOPOLHOrO
maTepuana (Belm) B pasyMHblit CPOK, a MpU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNorMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy YTpayeHHOro (noBpeKAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpauyeHHoro (noBperKAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbl
maTepuana (Belin), cyLLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens AonKHO 6bino
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A06POBO/ILHOMO YA0BAETBOPEHUA TaKOro TpeboBaHMUA UK
B AleHb BblHECEeHUA cyaebHoro pelleHua, ecam TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [JAOroBope o
BbIMNOJIHEHUWN PAabOTbl UM B UHOM AOKYMeEHTe (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MWAW YacTUYHY0 yTpaTy
(noBpexkaeHne) matepuana (Bewy), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebutens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTYT NoB/eYb 3a CO60I ero NoAHyH
WU YacTUUHYIO yTpaTy (noBpexxaeHue) nMbo ecnu ykasaHHble CBOWCTBA maTepuana (Belin) He morau
6bITb 0BHAPYKEHbI MPU HadexKallel NpuemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMUMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa KauyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoi ycayru) unm nosnaeyb 3a
c060i1 HeBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno obAsaH cBOeBpeMeHHO WHbOpPMMpPOBaTb NoTpebuTena o Tom, 4To cobnogeHue
YKas3aHuii notpebuTena n uHble 0bCcToATENbCTBA, 3aBUCALLME OT NOTPEBUTENN, MOTyT CHU3UTb Ka4ecTBo
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYrM) UM NoBJeYb 3a o060 HEBO3MOKHOCTb €€ 3aBepLUEHNA B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echv notpebutenb, HecmoTpA Ha cBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMUPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UNM HefobpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHWM O cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KayecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
MCMONIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbINOJHEHUM PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NO/HOIO BO3MeELLEHUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NMopaaok u ¢opmbl onaaTbl BbINOJHEHHOU paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITel'Ib 06A3aH onnaTUTb BbIMOJIHEHHYIO UCNnosiHUTENEM B NOJZTHOM obbeme p360Ty nocne ee
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npuHATMA noTpebutenem. C cornacma notpedbutens paboTta MoXKeT ObITb OnaayeHa UM NPU 3aKTOYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblgayM aBaHca.
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM Ha/MYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickoit ®eaepaumn.
(yacTb TpeTba BBegeHa PeaepasibHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HaMYHOW GOpPMbl pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM Mpogasua (MCNosHWUTENsA) nyTem BHECEHMA HaJWYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb No npuemy naatexken pusmyeckmx auy, nmbo 6aHKOBCKOMY
nnaTtexXHomy areHty (cybareHTy), ocywecTBasiowemy AesTeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, eCN MHOE He YCTaHOBAEHO denepasbHbIMU
3aKOHaMW WM MHBIMW HOPMATMBHbIMM MPABOBbIMM akTamu Poccuiickoli ®depepauun. Mpu sTom
obAsaTenbcTBa NoTpebuTens nepeg npoAaBuom (McrnosHUTeNnem) no onsaaTte ToBapos (pabort, ycnyr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HANMNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLmio, nbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAOWEMY AEATENbHOCTb MO NpMeMy nnatexen GUsnYeckunx auu, ambo
6aHKOBCKOMY MIATEXKHOMY areHTy (CcybareHTy), ocylecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTM.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Crartba 39. PerynMpoBaHue oKa3aHUA OTAe/IbHbIX BUAOB yCayr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAE/IbHbIX BUAOB YCAYr, €CAN Takue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagaloT nog AeWCTBME HacToALWEel rnasbl, OnpeaenaroTca
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/HEHUA OTAENbHbIX BUA0B pabot
notpebutenam
(eBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Ctatba 40. PepepanbHblii rocymapcTBeHHbIA KOHTPOAb (Hag3op) B obnactu 3awuTbl npas
notpebuteneit
(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. denepanbHbIii rocyAapCcTBEHHbIA KOHTPOb (Haa3op) B 06nacTv 3awuTbl Npas noTpebutenei
ocyuiecTeasieTca dpeaepanbHbIM OPraHOM UCMOJHUTEIbHOM BAACTH, YNIOJTHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO Hag3opa).

2. NMpegmetom deaepanbHOro rocyfapcTBEHHOrO KOHTPOAA (Haz3opa) B 06/1acTy 3aWuTbl Npas
notpebutenei seaatoTcA:

1) CO6}'IIOAGHMG n3rotosnTenamm, UCNONHUTENAMM, npogasuamn, YNOJHOMOYEHHbLIMU
opraHnsaunamn namM ynoaHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpuHMUMMaTenammn, NMNOpPTEPaMU,
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BNafeNbLamMm arperatopoB 06s3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMM
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbLIMW NPaBOBbLIMU akTamu Poccuiickoit depepaumm, a
TaK)Ke aKTamu, COCTaBAAlWMMM NpaBo EBPasMiCKOro 3KOHOMMYECKOTO COHo3a, peryanpyowmmm
OTHOLLEeHUs B 06/1acTuM 3aWnTbl NpaB noTpebutenei;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLUM MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
obA3aTenbHbiX TpeboBaHMI, NogneKalWmx MPUMEHEHUID A0 AHA BCTYMAEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBMMU C DepepasbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PerynpoBaHun';

3) cobnogeHve npoAaBuUamMuM U BAadeNblLAMW arperatopoB o06s3aTenbHbiXx TpeboBaHUN K
MapKMPOBKE TOBAPOB CPeAcTBaMM MAeHTUOMKaALMK, K nepegayve UMHPOPMALUM B TOCYLAPCTBEHHYIO
MHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHIa 3a 0HOPOTOM TOBAPOB, NoAfeXaWMX 06a3aTeNnbHON
MapPKMPOBKE cpeacTBaMn UAEHTUPUKALUMM, U UHbIX TPpeboBaHMN, CBA3aHHbLIX C 06OPOTOM TOBAPOB,
MHGOPMAUMA O KOTOPbIX MOANEXUT BHECEHWIO B YKa3aHHYH rOCyAapCTBEHHY WHGOOPMALNOHHYIO
cuctemy B cooTBeTcTBMM ¢ PegepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PeryanpoBaHna TOProBoi geatesbHOCTU B Poccuiickon ®Pepepaumnn', depepanbHbim
3aKoHOM 0T 13 ntoHa 2023 roga N 203-d3 "O rocyaapcTBEHHOM peryiMpoBaHUmn NponssoacTea M obopoTa
TabayHbIX M34ennin, TabayHOM NpPOAYKUMWN, HUKOTUHCOLEPKALEN MNPOAYKLUMM U Cbipbs 448 WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocyaapcTtBeHHOM
perynmpoBaHnM MNpou3BoacTBa M 060poTa 3TUIOBOrO CNMPTA, aNKOTOIbHOW M CNMPTOCOAEpIKallei
npoaykuum n o6 orpaHMyeHnn notpebneHus (pacnmuTusa) aNKoroNnbHOM NpoayKuMn", 3a UCKAOYEHMEM
TaKux 06A3aTeNbHbIX TPebOoBaHWMA, OTHOCALMXCA K MpPeaMeTy PermoHanbHOro rocyAapCTBEHHOIO
KOHTpoOAs (Hagsopa) B 06/1aCT PO3HUYHOM NPOLAXKU aNKOTONIbHOM M CNMPTOCOAEP KaLLein NpoayKuumn n
dbenepanbHOro rocysapcTBEHHOrO KOHTPOIA (Haa3opa) B 061acTn NponssBoacTea M 060poTa 3TUAOBOTO
CNUpPTa, aNKOro/IbHOM N CNUPTOCOAEPKALLEN NPOAYKLMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusauma u ocyuiectTsneHve ¢eaepanbHOro rocyfapcTBEHHOIO KOHTpoaa (Haasopa) B
obnact 3awmTbl Npas noTpebutenei perynnpytotca PegepanbHbim 3akoHomM oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNANAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4. MonoxeHne o pesepanbHOM rocyfapcTBEHHOM KOHTpone (Hazsope) B 06/acTu 3aWwmTbl Npas
notpebuTenei yreep:kaaetca MNpaButenbctsom Poccuiickon deaepauum.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amThbl Npas
notpebuTtenein yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTO pernameHTa U
(nnun) obasaTenbHbIX TPe6OBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNIEHMA B CUNY TEXHUYECKUX
perfnameHToB B cOOTBeTCTBMMU ¢ DegepasbHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryiMpoBaHnn", oueHKa cobntoaeHna KOTOPbIX OCYLLECTBAAETCS B paMKax deaepasibHoro
rocyfapCTBEHHOro KOHTpoasA (Hagsopa) B o6nacTv 3aliMTbl NpaB noTpebuTenei, a TakxKe BUAbI
NPOAYKLMM, ABAAIOWMECH 06beKTaMuK dpesepasibHOro rocy4apCTBEHHOrO KOHTPOASA (Haa3opa) B obaactm
3alWMTbl NpaB noTpebuTenei.

6. OpraH rocyapCTBEHHOMO HaA30pa eXerofgHO roTOBUT FOCYAaPCTBEHHbIN AOKAAL, O 3alLmTe Npas
notpebuteneit B Poccuiickoit Pepepaunn B nopaake, yctaHoBiaeHHoOM [paBuTenbcTBoMm Poccuiickoi
depgepaunn.

7. OpraH rocyaapcTBeHHOro HaAa3opa Bnpase 06pallaThCA B CYA C 3aABAEHMAMW B 3alLMUTY Npas
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuTeneit (rpynnbl  noTpebutenei,
HeonpegeneHHOro Kpyra noTpebuTeneli), a TaKKe C 33ABJEHUAMM O JIMKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOJHOMOYEHHOM OpraHM3auumn, UMNopTepa, BAajesbua arperatopa) mbo o
npekpaLLeHnm AesTeNIbHOCTH MHANBULYANBHOTO npegnpvHumaTens (ynonHomoueHHoro
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WHAMBUAYANLHOTO NpeanpuHumaTens) 3a rpyboe (nossekwee cMepTb MAM MaccoBble 3aboneBaHus,
OTpaB/ieHMA Ntogen) HapyLweHue npas noTpebuTtene.

8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAaagKe, yCtaHOBJ1IEHHOM 3aKOHOAATE/IbCTBOM Poccuinckol
CDe,u,epau,MM, MOXKEeT bbITb npueBaeYeH Cy40M K y4aCTUIO B AE€NE, a TAKXKE BNpaBe BCTYNaTb B A4€/10 NO cBoel
nHnuUmMaTmnBe Uanm no nMHMUnatTnee nuu, y4aCtsyrowmx B gene, ana Aayvynv 3akKa4eHuUAa no aeny B UenAax
3aWnTbl NpaB ﬂOTpGﬁMTEﬂeﬁ B paMKax rpaxgaHckoro nan agMmmnHMUCTPaTMBHOTO Cyg0npon3soacrea.

9. OpraH rocygapcTBEHHOro HaA3opa BMpaBe AaBaTb PasbsCHEHWA MO BOMPOCAM MPUMEHEeHUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHNS B
o61acTu 3aWKTLI NpaB noTpebutenei.

10. KoHcynbTpoBaHue, NPodPUNAKTUYECKUI BU3UT, HabloAeHWe 3a cobatoaeHnem 06s3aTesIbHbIX
TpeboBaHMI, Bble3gHoe 06cnefoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAapCTBEHHbBIMM
YUYPEKAEHUAMN, NOABESOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE WM CAyyasXx,
YCTaHOB/IEHHbIX NOJIOXKEeHMEM O denepanbHOM TOCyAapCTBEHHOM KOHTpone (Haasope) B obnactu
3alWMTbI NpaB NnoTpebutenen.

Cratba 41. O06sA3aHHOCTb WU3roToBUTENA (MCnoAHWUTENA, nNpojasua, YNONHOMOYEHHOM
OpPraHM3aunm A ynosHOMOYEHHOro MUHAMBUAYANbHOTO NpeAnNPUHMMATENA, MMMNOPTepa, BAagesbla
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTenb (MCNONHUTENDb, NPOAABeL, YNOJHOMOYEHHAsA OpraHM3aums UAn yrnoaHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuHUMaTesb, UMNOPTep, BAagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCcTBEHHOrO HaA30pa, ero AOJIKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAaHOB/IEHHbIM UMK CPOK
OOCTOBEpHble CBeAEeHMUA, AOKYMEHTALMIO, O6bACHEHNA B MUCbMEHHOW U (MAK) yCTHOW dopme U MHYIo
MHbOPMaUMIO, HeobXoAMMYID [O1S OCYLLEeCTB/IEHMS OpraHoM rocyfapCTBEHHOro Hagsopa M ero
OO/IKHOCTHBIMU INLL@MKN MOIHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickont ®eaepaunn.
(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CratbAa 42.1. NMonHOMOYMA BbICUMX WMCMNOJNHUTENbHbIX OPraHOB FOCYAApPCTBEHHOM BAacTH
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmThbl Npas notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHLIN OpraH rocyAapCTBEHHOW BAAcTUM COOTBETCTBYIOLLErO CybbekTa
Poccuiickolt deasepaummn ocywecTBAseT MEPONPUATUA NO peannsaumm, obecneyeHuo 1 3almTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCNONHUTENBHOM BNACTU CYyObEKTOB
Poccuitckoit depepaumnm paspabatbiBatoT permoHasibHble NPorpaMmbl No 3awuTe nNpas notTpebutenen u
OKa3blBalOT COLENCTBME OpraHam MeCTHOIo CamoymnpaBAeHUs WM OOLWeCTBEHHbIM 06beaANHEHUAM
notpebuTenei (Mx accoumaLmam, COrO3aM) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapCcTBeHHOro Hag3opa yTBepPKAaeT METOAMYECKME peKomeHdaunm no paspaboTke 1
peanusaummn permMoHaabHbIX U MyHUUMNAAbHBIX NPOrpaMm Mo 3awuTe npas noTpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MNepepaya oCywWeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOro Hap3opa
opraHam UCNoJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)
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MonHomouMsi opraHa TroOCyZapCTBEHHOrO Hag3opa Mo OCyLecTBAeHW  deaepanbHOro
rocy4apCTBEHHOro Hagsopa B 06/1acT 3awuTbl NpaB noTpebuteneir MoryT nepegasaTbCa  ANs
OCYLLEeCTB/IEHUA  OpraHam  WMCMOJHWUTENbHOW  BnacTM  cybbektoB  Poccuiickoii  deaepaumn
nocraHosneHuamu Mpasutenbcrea Poccuiickoit Gegepaumu B nopagke, yctaHoBaeHHoOM PegepanbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 0b6WwMX NPUHUMNAX OpraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbLHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn’.

CrtaTtba 42.3. Mogaua n paccmoTpeHue obpalueHunii notpeburenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B MUCbMeHHOW ¢opme Ha BymaxkHoMm
HoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCNONHUTENbHOM BAAcTU cybbeKkTa Poccminckom
Pepepaunn nMbo opraH MECTHOFO CaMOYNpPaB/eHuA.

2. O6pauweHre notpebutena MoxeT ObITb HanpaBAeHO MO NoyTe, C WCNO/b30BaHWEM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOoM Yncie oduumManbHOro canta opraHa
rocyAapCTBEHHOro Hag30pa, MHbIX YNOJHOMOUYEHHbIX defepanbHbiX OPraHoB UCMOJIHUTENIbHOM BAACTH,
opraHa WcCMoNHWTENbHOW BfacTM cybbekTa Poccuiickoit ®degepaunm AMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumu - ropogax pegepanbHoro sHadyeHus Mockse,
CaHkT-lMNeTepbypre u CeBacTonone C MCNONb30BaHMEM OQUUMANBHOIO CcaliTa OpraHa MeCTHOro
caMoynpaBneHus B C/ly4yae, ec/iv 3TO NpeayCMOTPEHO 3aKoOHaMK cybbeKToB Poccuiickoi ®eaepaummn -
ropoaos ¢enepanbHoro 3HaveHua Mockebl, CaHkT-lMeTepbypra u CeBactonons), eauHoro noptana
roCyAapCTBEHHbIX W MYHMLUMNAAbHbLIX YCAyr NGO pPernoHaNbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKXKe MOKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOrOoyHKLMNOHAIbHbIX LEHTPAX NPefoCTaBAEHUA rOCYAaPCTBEHHbIX M MYHULMAANbHbIX YCNYT
MOTYT OCYLLECTBAATbCA Mpuem obpalleHuMi notpebuTeneit M KOHCYNbTMpPOBaHME noTpebutenei no
BOMPOCAaM  3aliMTbl WX MpPaB HAa OCHOBAHMM  COMIAWIEHUMM O  B3AUMOAENCTBUM  MEXKAY
MHOFO¢yHKLI,VIOHaI1beIMVI LeHTPpaMn npenoctaBsieHNA rocyaapCTtBEHHbIX U MYHULIMMAZIbHbLIX YCAyr v
dbesepanbHbIMM OpraHamm UCMOSIHUTE/IBHOW B/IAaCTW, OPraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
$OoHA0B, OpraHamu rocygapcTBEHHOM BAacTM cybbekToB Poccuitickoit ®egepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB NoTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peagepauunm
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMM
npaBoBbIMKM akTamu Poccuiickolt ®eaepaumn, npogasel, (MCNOAHUTENb, U3FOTOBUTEb, YNTOIHOMOYEHHAA
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO MW [PaXKAaHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHogaTenbcTBOM Poccuiickoit Peaepauuu.

CraTba 44. Ocyw,ecTBaAeHMe 3aLUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutenein Ha TEPPUTOPUM MYHUUMNANABHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMpaBe:

paccmaTtpuBaTb obpalieHMa noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
nortpebuTenei;
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(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)
obpalatbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMULMMNANbHbIE NPOrPaMMbl MO 3aLLmMTe Npas notpebuteneil.
(ab3au, BBegeH PegepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpaLleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHag eXKallero KavecTsa,
a TaKXe OMacHbIX ANA ¥KU3HW, 340POBbA, MMYLLECTBA MOTpebuTenen U OKpyKalowel cpeabl opraHbl
MECTHOTO CaMOyMnpaB/ieHNs He3aMea/UTe/IbHO M3BewaT 06 3Tom deaepasbHble  OpraHbl
NCMNOJIHUTENbHOM B/IACTW, OCYLLLECTBAIAIOWME KOHTPO/Ib 32 KAYeCTBOM M 6@30NacHOCTbo TOBapoB (pabor,
ycayr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTnna cuny. - deaepanbHbiit 3akoH ot 18.03.2019 N 38-P3.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NoTpebuTtenei (Mx accoumaLmii, co308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BrnpaBe 06bEANHATLCA HAa AOO6POBO/NLHOM OCHOBE B OOLECTBEHHbIE 06beAUHEHMUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHuin (MX accoumaumii, COl30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepauun.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenel (Mx accouuaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOWX YCTaBHbIX Leeli Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickolt Peaepaunn, peryanpyowmx
OTHoLeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NpPOBOAWTbL HE3aBMCUMMYIO 3KCMEepTU3y KadecTBa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW NpoAasBLamu
(M3roToBUTENAMMU, UCMONHUTENAMM) MHDOPMALUMN O HUX;

OCyLLecTBNATb 0bOLWECcTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
opraH rocyapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro camoynpaBieHua WHbopMauuio o ¢dakTax
HapyLleHUit npas notpebutenen gna npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPKAEHMA Mep NO MpPecevYeHUt0 HapylleHui npas noTpebuteneit B npepenax MNOJHOMOYWIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMUM SKCNEPTU3 NO PaKTam HapyLLueHW npas notpebutenei
B CBA3W € 06paLeHnamm notpebutenei. Mpu ocyLLecTBIeHNN 0BLLLECTBEHHOIO KOHTPO/IA 06LLECTBEHHbIE
obbeanHeHna notpebutenei (Mx accoumauumu, cotosbl) He Bnpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuvHMMaTenein, UMNoOpPTePOB) NpeacTaBAeHNE JOKYMEHTOB (BbINOIHEHWE AeNCTBUIA), 06A3aHHOCTb
npeacTaBAeHns (BbINOJIHEHWUS) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHbOPMaLUIO O Npasax noTpebutenein U 0 HeO0bXoAMMbIX AENCTBUAX MO 3alUnUTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCC/Ie40BaHNI KayecTBa TOBapOoB (paboT, ycayr), a TakkKe NHyo
MHbOopMaUMIo, KoTopas byaeT cnocobcTBOBaTb peannsauum Npas U 3aKOHHbIX MHTEPECoB NoTpebutenei.
My6anKkyemble O6LLECTBEHHbIMM 0b6beaMHEeHUAMU noTpebuTenen (Mx accoumaumamu, COH3aMM)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycnyr) He ABNAOTCA PeKamol;

BHOCUTb B deaepasbHble OpraHbl WCMOJIHUTE/NIbHOM B/IACTW, OPraHU3auuM NpensioXKeHus o
NPUHATAX Mep NO NOBbLILEHUIO KaYecTBa TOBAPOB (PaboT, yc/iyr), Mo NpMOCTaHOBEHWUIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUA paboT, OKasaHMA YCAyr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
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(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOZATENLCTBOM
Poccwuiickolt depepaLumm 0 TEXHUYECKOM PeryinpoBaHnumn obsasatesibHbiM TPeboBaHMAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U dpenepasnbHbie OpraHbl UCNONHUTENIbHOM BAACTU MaTepuanbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTenbHbIM
TpeboBaHMAM, a TaKXe Hapylawlwmx npaBa notpebutenen, yCTaHOBAEHHbIE 3aKOHAMW M UHbIMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawartbcss B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeUCTBUTE/IbHbIMW  aKTOB  deaepasibHbiX OPraHOB WCMNOJIHUTENbHOM B/IAaCTW, aKTOB OpPraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M akTOB  OpPraHOB  MECTHOro
camoynpas/ieHUs, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEeryinpytolmnm OTHOLIEHUA B 061aCTM 3aLmTbI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

0b6palaTbca B Cyabl C 3aABfeHWAMM B 3alUMTy NpaB notpebuTenell U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haa3opa B GOPMMPOBAHUN OTKPbITbIX M
06LWea0CTYNHbIX FOCyAapCTBEHHbIX MHOOPMALMNOHHbBIX pecypcoB B 061acTu 3aLLMTbl NpaB NnoTpebuTenel,
KavyecTtBa 1 6e3onacHocTu ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HEoNpeAe/IeHHOro Kpyra notpebureneii
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CaMoynpasieHus, obLLeCcTBEHHbIe
obbeanHeHNs noTpebutenel (Mx accoumauuu, Ccoosbl) BNpaBe MNPeAbABAATb WCKU B Cydbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPoAaBLa, YNOJHOMOYEHHOM
OpraHusaLumm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATENS, UMMNOPTEPaA) B OTHOLLEHUM
HeonpeaesieHHOro Kpyra notpebutenen.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TAaKOrO MCKa Cya, 06A3bIBaeT NPaBOHAPYLIMTENA AOBECTU B YCTAHOBAEHHbIM
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MAM UHBIM cnocobom 0 cBeAeHUA NoTpebutenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYO CUJTY PeLLeHUe cyaa O NPU3HaHWUM AeNCTBUI U3roTOBUTENSA (MCNONHUTENS,
npogaBua,  YNOJIHOMOYEHHOM opraHvsaumm WAN  YNOJIHOMOYEHHOIO WNHAMBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMW B  OTHOLIEHUMM HeonpeaesieHHOro  Kpyra
notpebuteneit obAsaTenbHO ANs CyAa, PAcCCMATPUBAIOLLErO WUCK MNoTpebuTensa o 3awmTte ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJIEHUA TParKAaHCKO-NMPaBOBbIX MOCNeACTBUI AEWCTBUIA U3rOoTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMmaTens, UMnopTepa), B 4acTW BONPOCOB, UMENN /I MeCcTO Takue AeNCTBMA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (MCMOAHMTENEM, MPOAaBLOM, YNOJAHOMOYEHHON  opraHusaumen  Uaun
YNO/JIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMATENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C yAOB/METBOPEHWEM MCKa, MpeabaBAEHHOro 06uecTBeHHbIM 06beguHeHMem
notpebuteneir (Mx accoumaumeit, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHna B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CamMoynpaBAEHMS BCex
MOHECEHHbIX NO AeNy CyAebHbIX U3AEePHKEK, @ TAKIKE UHbIX BOSHUKLLMX A0 06palLeHus B CYA U CBA3AHHbIX
C paccMoTpeHneM fesla HeobXoAMMbIX PAacXoA0B, B TOM YMC/IE PAacXO40B Ha NpoBeAeHMEe HE3aBUCUMON
3KCMepTM3bl B C/ly4ae BbISIBIEHWA B pe3y/bTaTe MpPOBeAEeHMs TaKOM 3KCMepTu3bl HapyLeHus
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obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit epgepaumm
b.ENbLUWVH
Mocksa, om CoeTtoB Poccuun

7 deBpana 1992 roaa

N 2300-1




